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Welcomel!

Introduction to System Administration

Welcome to Communicator! NXT system administration. There are numerous applications that
reside in the RXT system that do not require manipulation from System Administrators or end
users. This guide addresses those applications that requires a system administrator to interface with
to maintain optimal system performance.

During the installation process, DCC software technicians will perform all necessary system
configurations required during the initial setup for Communicator! NXT. They will guide you
through applications and processes that must be conducted at the server. This book will coincide
with these processes, reassuring system administrators have a complete knowledge base of the
server and have all the necessary tools to support Communicator! NXT. In addition, DCC
Technical Services is available to provide assistance in troubleshooting problems and answering
system related questions.

This material includes two sections with related applications:

¢ RXxT Client Monitors includes the following applications
= Email Monitor
= Pager Monitor
= Phone Monitor

¢ Utilities includes the following application
= Line Configuration

About the RxT Client Monitors and Utilities

The RXT Client Monitor and Utility applications are components of RxT, DCC's patented
notification technology. Both the Frontwave IVR ™ system and the Communicator! NXT
system use these applications.

Each RXT Client Monitor or Utility application can be customized to meet the needs of your
organization. Configuring the options available for the application will determine how your users
interface with the system.

Note: There are numerous applications that reside in the RXT system that do not require manipulation from
System Administrators or end users. During the installation process, DCC software technicians will
perform all necessary system configurations required during the initial setup for Communicator! NXT and
Frontwave IVR. In addition, DCC Technical Services is available to provide assistance in troubleshooting
problems and answering system related questions.
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SYSTEM ADMINISTRATION: INTRODUCTION

The Email Monitor application can be used to monitor email communications. Communicator! NXT can
view the email notification log for email messages sent to contacts included in an activation, as well as,
individuals receiving reports of scenario activity via email. Although this application monitors the email
activity, it is not the service that physically sends email messages. The email messages are sent via the Email
Net Service that runs in the background of RXT. The Email Monitor is, however, capable of initiating and
shutting down the Email Net Service.

The Pager Monitor application can be used to monitor pager communications. Communicator! NXT can
view the pager notification log for pager messages sent to contacts included in an activation. Although this
application monitors the pager activity, it is not the service that physically sends pager messages. The pager
messages are sent via the Pager Net Service that runs in the background of RXT. The Pager Monitor is,
however, capable of initiating and shutting down the Pager Net Service.

The Phone Monitor application can be used to monitor phone communications and monitor phone line
status. It also allows the user to configure setting related to call routing, information logging, etc.
Communicator! NXT can view the phone notification log for phone messages sent to contacts included in
an activation. Although this application monitors the phone activity it is not the service that physically sends
phone messages. The phone messages are sent via the Voice Net Service that runs in the background of
RXT.

The Line Configuration application can be used to set the dialing rules and properties for outbound calling.
This application allows the user to modify phone line settings by configuring individual telephone line
Groups and to define the format used when outbound numbers are dialed by customizing Dialing Rules. A
Do Not Call List is also available to allow users to exclude phone numbers that should not be called.

The main menu screen displays thumbnail options in the left hand pane for navigating through the system’s
menu. These topics control the applications that will be displayed in the right hand pane. The right hand
pane displays icons that allow you to access each of the individual applications.

E. Rx Technology - Connected ko machine ARIZONA

File Tools Help

| RxT Client Moritors —
B Lltilties 8 é .

Configuration  Email Monitor @ Phone Monitor

RxT Monitor

T W
IALOGIC CORP
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Email Monitor

What Is Email Monitor?

The Email Monitor application is a component of RXT. Both the Frontwave IVR™
system and the Communicator! NXT system can use this application to monitor email
communications. Frontwave can use this application to view the email log for messages
sent for certain situations (e.g., outage notifications via the Outage Processor
application, etc.). Communicator! NXT can view the email notification log for email
messages sent to contacts included in an activation, as well as, individuals receiving
reports of scenario activity via email. Although this application monitors the email
activity, it is not the service that physically sends email messages. The email messages
are sent via the Email Net Service that runs in the background of RxT. The Email
Monitor is, however, capable of initiating and shutting down the Email Net Service.

Typically, the Email Monitor application will be used to troubleshoot problems by DCC
personnel.
Email Monitor application allows you to:

& Customize Email Net Service options (which debug messages to display, where to log
activity, etc.).

Connect to different machines to monitor activity.
Suspend/Resume logging activity within the application.

Clear the display window.

Shutdown the Email Net Service to terminate all email activity.

e e e @
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How Do | Access the Email Monitor Application?

The Email Monitor email notification log for email messages sent to contacts included in an
é activation, as well as, individuals receiving reports of scenario activity via email. Although this
application monitors the email activity, it is not the service that physically sends email messages.
Email messages are sent via a service application that runs in the background of RXT. The
Email Monitor is, however, capable of initiating and shutting down the Email Net Service. The
Email Monitor application is typically used to troubleshoot problems.

Access the Email Monitor application to inspect the activity of this service. The display area
allows users to interface with the activity log.

Steps to Access the Email Monitor Application:

1. Double click the DCC Menu icon on the Desktop. The Login screen displays.
2. AtUser Name, type the name, and then press Tab.

3. AtPassword, type the password, and then click OK. The DCC Menu displays.
4

Click RxT Client Monitors located in the left hand pane. The window on the right will display a
variety of icons.

5. Click the Email Monitor icon located in the right hand pane. The Email Monitor screen displays.

User Mame: CCOOpEr

iﬂStart”J :5 Passward: I***

oK Cancel
L

¥. Rx Technology - Connected to machine ARIZONA

File Tools Help

= RHT l_:lienl: Monitors —
Utilities T

Figure 1: Select the DCC Menu
Icon on the Desktop. The Login

dialog box displays. Type your User Q
Name and Password and click OK. [llll

The DCC Menu displays. Click RXT L

Client Monitors located in the left FisT Monitar

hand pane, and then click the Email

Monitor icon located in the right [
hand pane. The application opens, F==
and the Email Monitor window -_— —

displays.

f_ Email Monitor - Monitoring machine ARTZONA

File Tools Help

Date | Time | Type | Source | tessage |
ﬂ 04/02/07 11:06:40  Information  frraM onitor, DoConnected Connected to maching ARIZOMA,
6 04/02/07 11:0637  Information EmailService.OnStart Starting gervice

050430230? 11:06:38 Information  EmailClient StartRequestedService  Starting Data Mode zervice. . ;
0 04/02/07 11:06:38  Information EmailClient. StartRequestedService  Waiting for D ata Mode zervice to star...
ﬂ 04/02/07 11:08:39  Information  EmailClient, StartRequestedService  service started,

ﬂ 04/02/07 11:06:33  Information EmailClient. StartRequestedService  Starting RxT Server service...

o 04/02/07 11:06:39  Information  EmailClient. StartRequestedService  Waiting for BxT Server service to star..
0 04/02/07 11:06:40  Information  EmailClient. StartRequestedService  service started.

Connected: ARIZOMA  |Active: 00f 20 |Busiest: D Y
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About the Work Area

When the Email Monitor application is launched a variety of screen components display. The
applications window will display a:

Figure 2:
Monitor

The Email
application

window contains a variety
of screen components.

Resize Columns

Figure 3: Columns can

be resized
Email
application.

within the
Monitor

s« Communicator!
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& Title bar displaying the name of the application, Email Monitor — xxx (where xxx is the name
of the machine or server configured to monitor email activity).

& Menu bar options provide an easy way of accessing functions available in Email Monitor.

__7_ Email Monitor - Monitoring machine ARIZONA

File Toals Help

Diate | Time | Tupe | Source | Message

0 04/02/07 11:06:40  Information  frmbdanitor. DoConnected Connected to machine ARIZ0MNA, 1
ﬂ 04/02/07 11:06:37  Information  EmailService. OnStart Starting zervice

ﬂSDMDEa’D? 11:06:38  Information  EmailClient. StartRequestedService  Starting Data Mode zervice...

ﬁ 04,/02/07 11:08:38  Information  EmailClient. StartRegquestedService  “Waiting for Data Mode service to star...
0 04/02/07 11:06:39  Information  EmailClient. StartRequestedService  service started.

ﬂ 04/02/07 11:06:33  Information  EmailClient. StartRequestedService  Starting R=T Server service. .

ﬂ 04/02/07 11:06:33  Information  EmailClient. StartRequestedService "W aiting for RxT Server zervice to star.
'ﬂ' 04/02/07 11:.06:40  Information  EmailClient. StarntBequestedService  service started,

|Connected: ARIZONE

Activer 0 of 20

Busiest: 0

| Title Bar
L Menu Bar

| The preview pane
displays information
about the email log.

4

The display area in the Email Monitor application can be manipulated and tailored to your preferences.

& To Resize point to a vertical column line between column titles. The cursor will change to display
“/* _ Press, hold and drag the column line to desired size.

Resize columns by dragging the vertical
line dividing column titles to desired size.

,_’_ Email Monitor - Monitoring machine ARIZONA

File  Tools—Help
Date 4'|"‘ T | Type | Source | tezsage |
o 04402787 TT06:40  Information  frmionitor, DoConnected Connected bo machine AREZ0MNA
o 04/02/07 171:06:37  Irformation  EmailService. OnStart Starting service
ﬂ§D4a’D2HD? 11:06:38  Information  EmailClisnt StartRequestedService  Starting Data Mode zervice.. i
0 04/02/07 171:06:38  Information EmailClient. StartRequestedService  Waiting for Data Mode zervice to star...
ﬂ 04/02/07 171:06:33  Irformation  EmailClient, StatRequestedService  service started,
o 04/02/07 11:06:39  Irformation  EmailClient StatRequestedService  Starting RixT Server zervice. .
ﬂ 04/02/07 11:06:33  Irformation  EmailClient StartRequestedService  Waiting for RxT Server service to star..
ﬂ 04/02/07 171:06:40  Infarmation  EmailClient StartRequestedService  service started.

|E0nnected: AREOMA  |bctive: Dof 20 | Busiest: 0

4
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Menu Bar The menu bar is located at the top of the Email Monitor main window and consists of several
menu options. When one of the menu options is selected, a dropdown menu will display that
provides a listing of additional actions that can be performed. The following menu options are
displayed on the menu bar:

File Menu  The File menu provides the ability to exit or shutdown the Email Monitor application.

Tools Menu  The Tools menu provides the ability to set email options, switch to a different server or machine or close
on detach.

Help Menu  The Help menu allows you to view information about the installed version of Email Monitor.

Figure 4: The Email Kl o ey Ty
Monitor main  window  File Taols | Help

dlsplays available menu [pae - Saumee [ Message I
OptIOHS. The menu bar 0 04020 Aot ug Emaill evice, S endhd il Sending mail message to cconnearney(@docusa, com with attachment...

options provide a way of | pasnz/m—reer ug  FsTClientBase Serdlin . Update line status: ServerD 1, Active 0004, In 0000, Out D000, Requ. .
accessing functions. Select |« 04/02/07 14.42.04  Debug FiuTClisntE ase.Copy'wio...  “wWaorkdir C:\program files\D CCAD ata\RxT Server\ B2 2N INZ BlaseDi..
the desired menu to display 0 04/02/07 144204 Debug Emaillevice. 5 endhai Sending mail message to coonnearney@docusa. com with attachmert...
options that relate to the |€»04/02/07 14:4204 Debug RuTClientBase.AddTas..  Adding task result for FxT Queue
chosen menu. {» 04/02/07 14:4204  Debug RuTCliertBaze.Sendlin...  Update line status: ServerlD 1, Active 0004, In 0000, Out 0000, Fequ...
0 04/02/07 144204 Debug R=TCliertBase.Frocess..  Sending 1 log records and 1 results to ARIZ0OMNA:R=TEngine_Log:Log
7 7 Debug R=TClientB ase. .. Sending heartbeat m e to A

|Connected: ARIZONA  |Active: Oof 20 |Busiest: 0 4

The Display Area  The display area shows columns of information that include:
& Date - the date of the listed activity.
& Time —the time of the listed activity.

& Type — the identifier for the communication component (e.g., an Information, Debug, etc.
message type).

& Source - the identifier that points to the source code that allows the DCC developers to
troubleshoot any problems.

& Message — describes the listed activity.

Note: If you right click anywhere in the display area a menu will display allowing you to Clear
the display area of all messages or Suspend/Resume logging activities.
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Shutdown the Email Net Service

Shutdown

Figure 5: To shutdown the
Email Net Service click
File > Shutdown. At the
Warning message click
Yes to shutdown the Email
Net Service or click No to
cancel the action. Emails
will not be sent if the Email
Net Service is down.

Steps to Shutdown the Email Net Service:

1.

At the Email Monitor window, click File > Shutdown. The Email Monitor window will display
with a Warning message.

The Shutdown option will shutdown the Email Net Service. Emails will not be sent if the Email Net
Service is down.

At the Warning message, click Yes to shutdown the Email Net Service or click No to cancel the action.

_’_ Email Monitor - Monitoring machine ARIZONA

File Toals Help

| Type | Sounce | Meszage
[ebug Emaill evice. Sendhail Sending mail message to coconnearney@doc
141:58  Debug RxTClientBase. Sendlin..  Update line status: ServerlD 1, Active 0004, In 0000, Out 0000, Requ...
14:4204  Debug Fi=TClientBaze. Copyto...  Warkdir C:\program files\DCCAD ata R« T Server\ B2 2H IWNZ BaseDi...
»04/02/07 14:4204 Debug EmailD evice. SendiMai Sending mail message to cconnearey@docusa.com with attachmert...
Q 04/02/07 14:42204  Debug RxTClizntEase &ddTas..  Adding task result for BxTQueue

0 04/02/07 14:4204  Debug RxTChentEase Sendlin..  Update line status: ServerlD 1, Active 0004, In 0000, Out 0000, Requ...
0 04/02/07 14:4204  Debug RxTChentEase Process...  Sending 1 log records and 1 results to ARIZ0MNARXTEngine_Log:Log
0 04/02/07 14:4207  Debug RxTClentEase Heartbe...  Sending heartbeat meszage to ARIZOMNA

com with attachment. ..

Conrected ARIZONA  [Active: 0of 20 |Busiest 0 Y

Email monitor 1]

] WARMING: This will shut down the Email Service.
. Are you sure you want ko do this?

Yes Mo I

-9- Doc 4.x
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Customize Email Options

The Email Options screen displays four areas where settings can be configured: General,
Logging, Debug and Testing.

Access Emall
Options 1.

Steps to Customize Email Options:

Click Tools > Options. The Email Options screen will display defaulting to the General tab.

General Options  Steps to Customize General Options:

1

Enabled
Email clients

Tasks per email

Return Email
Address

Figure 6: To customize
email options, click Tools
> Options to display the
Email Options window.
Make desired selections,
and then click OK to save
your changes and close the
window. At the General
options tab, complete
desired settings related to
the Email Net Service.

At Enabled, click the checkbox to select ™ or click again to deselect r.

The Enabled feature must be checked to enable Email Net Service. If this option is not selected, emails
will not be sent during designated notifications.

Email clients indicates the number of virtual email clients the Email Net Service can use. This allows
multiple emails to be sent at one time.

Tasks per email designates the number of recipients per email. This allows the Email Net Service to send
emails in batches.

At Return Email Address, click the text box and type desired email sender information.

The Return Email Address is a required field. The email address that is entered displays as the From
address on email messages sent from this server.

Click OK to accept the selected options and return to the Email Monitor window. Click Apply to accept
the selected options and leave the Email options window open. Click Cancel to close the window
without saving any changes.

_f’_ Email Monitor - Monitoring machine ARIZONA

File | Tools Help
[ ate | Source | Meszage |
.E v Closton Detach EmailD evice. Sendkail Sending mail messzage to cconneamey@docusza.com with attachment....
0 g bbug R«TClientBaze.SendLin...  Update line status: ServerlD 1, Active 0004, n 0000, Out 0000, Requ...
0 0 Machine ebug R«TClientB aze. Copywio...  “Workdir C:program fileshDCCAData\AxT Server BE2MN W HE Bazeli..
Q a ARIZOMA tbLg EmailD evice. Sendkd ail Sending mail meszage to coonnearney@docusza.com with attachment...
0 (oo —= —sbug ReTCliertBaseAddTas..  Adding task result for BxT Quewe
0 04/02/07 144204 Debug RAxTClientBase. Sendlin..  Update line status: ServerlD 1, Active 0004, In 0000, Out 0000, Regu...
Q 04/02/07 14:42:04  Debug FixTCliertBaze.Process..  Sending 1 log records and 1 results to ARIZ0OMA:RXTEngine_LogLog
0 04/02/07 144207 Debug R«TCliertBasze Heartbe...  Sending heartbeat meszage to ARIZOMA

Connectedt ARIZONA  |Active: 0o 20 |Busiest 0 Y

_f’_ Email options

General |Lngging| Debugl Testingl
¥ Enabled iy |

Email clients Igg
Cahicel |

Tasks per email I.-_m

Return email address Iarizona@dccusa.cnm

-10-
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Logging Options

Log to event log

Log output to file

Log separate devices

Log buffer size

Figure 7: At the Logging
options  tab, complete
desired settings related to
logging activity  (e.g.,
system, debug messages,
general information, etc.).

s« Communicator!

SYSTEM ADMINISTRATION: EMAIL MONITOR

Steps to Customize Logging Options:

1
2.

4.

Click the Logging tab to display options.
At Log to event log, click the check box to select M or click again to deselect Ir.

The Log to event log enables any activity that occurs to be logged into the Windows Systems Application
Event Log. This log option is typically disabled.

At Log output file, click the checkbox to select ¥ or click again to deselect I

The Log output to file enables any activity that occurs to be logged to a text file. If this option is selected,
at the File to log to text box type the path and file name or click the More button to access the Open
dialog box where a file location and name can be entered. This log option is typically disabled as the
Email Monitor logs activity to the RXT Server log.

If enabled, the Log separate devices will group Email Service activity/debug messages by Email Client.
At Log buffer size, click the text box and type in the number representing the buffer size.
The Log buffer size defines the size of the storage area to hold log messages.

Click OK to accept the selected options and return to the Email Monitor window. Click Apply to accept
the selected options and leave the Email options window open. Click Cancel to close the window
without saving any changes.

7 Email options E3
General Logging | Debugl Testingl k.

¥ Log to event log Apply

Log output to file

File o lag to I _I Cancel

[ Log seperate devices

s

Log buffer size Iggg
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Debug Options  Steps to Customize Debug Options:
1. Click the Debug tab to display options.

2. AtEnable debug messages, click the checkbox to select M or click again to deselect I”". Once this setting
is selected the System, RXT and Mail options become active and available for selection.

Enable debug The Enable debug messages setting is used exclusively by DCC for troubleshooting problems. System
messages Administrators should not utilize this feature unless instructed by Technical Services. System will send
debug messages related to supporting the system (e.g., file access, system resources, etc.); RXT will send
debug messages related to the communications layer between the Email Net Service and the RXT service;

and Mail will send messages related to the transmission of email messages.

3. Click OK to accept the selected options and return to the Email Monitor window. Click Apply to accept
the selected options and leave the Email options window open. Click Cancel to close the window
without saving any changes.

Figure 8: At the Debug

options tab, complete

desired  settings  related General | Logging  Debug | Testing |
capturing debug messages.
v Enable debug meszages Epply |
[~ Swstem
[~ RaT Cancel |
v Mail
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Testing Option  Steps to Customize Testing Options:
1. Click the Testing tab to display options.

2. At Use test addresses, check this box to override all emails sent by the Email Net Service to the email
addresses listed.

& To Add an email address to the list, click Add, type a valid email address, and then press Enter. The
address is added to the listing.

& To Delete an email address from the list, click to select the desired email address, and then click
Delete. At the Confirm delete items message, click Yes. The selected email address is removed
from the listing.

3. Click OK to accept the selected options and return to the Email Monitor window. Click Apply to
accept the selected options and leave the Email options window open. Click Cancel to close the
window without saving any changes.

Figure 9: AL the Testing

options  tab, complete

desired settings related to General | Logging | Debug  Testing |
sending test email
messages. ! Apply |
Ermail address | Add
ugerEdomain, com Cancel |

Remove |
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Close on Detach
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Using the Tools > Close on Detach options gives you the ability to detach the Email Monitor
from the Email Net Service. By default, the Email Monitor will close when the Email Net
Service is unavailable or is Shutdown.

Steps to Close on Detach:

1.  Click Tools > Close on Detach. The check mark is removed (the option disabled). Repeat this process

to enable this setting.

Access a Different Machine

Figure 10: To access a
different  machine  to
monitor email activity, click
Tools > Machine. The
Enter the name of
machine to  monitor
window  displays. At
Machine Name, click the
text box to select and type
the name of the machine or
Server. Click OK to
connect to the defined
machine.

Using the Tools > Machine options gives you the ability to access a different machine or server

to monitor the activity taking place.

Steps to Access a Different Machine:

1.  Click Tools > Machine. The Enter the name of machine to monitor window will display.
2. At Machine Name, click the text box to select and type the name of the machine or server.

3. Click OK to connect to the defined machine (a message will display stating ‘Attaching to Service...”)
or click Cancel to abort the action.

J Email Monitor - Monitoring machine ARIZONA

File | Tools Help

| Date  Options pe | Source | Meszage |
80 « Close on Detach ormation  frmbd onitor. DoConnected Connected to machine ARIZ0MA
80" |umation EmaiService OnStart Starting gervice

(O] Ining EmailClient. R eads ettings Could ot find email gettings file: o hprogra..
ﬂ 0 ARIESNA ormation  EmailClient. StartRequestedService  Starting Data Mode zervice...

ﬂ 0 e dormation  EmailChent. StatRequestedService  Waiting for Data Mode service to start..

ﬂ 040307 1235511 Information  EmailChent. StatRequestedService  service started.

ﬂ 040307 125511 Information  EmailChent StatRequestedService  Starting ReT Server service. .

ﬂ 040307 125512 Information  EmailChent StatRequestedService  Waiting for BxT Server service to start..
o 04/03/07 135513 Information EmailClient. StartFequestedService  service started.

(Connected: ARIZONA  Active: Dof 20 Busiest: 0

,_’_ Connect to machine E

tachine name

IF'insc:herI

m

Cancel |

-14-
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Suspend/Resume Logging

Figure 11: Right
anywhere in the display
area to display a menu.
The  Suspend/Resume
Logging option will act as
a toggle depending on the
current state of the display
area. Click
Suspend/Resume
Logging to activate that
option.

If you right click anywhere in the display area a menu will display allowing you to Clear or
Suspend/Resume Logging (this option will act as a toggle between the 2 options). Suspend
Logging will pause the Email Monitor from posting activity to the display area.

Steps to Suspend Logging:

1.

2
3.
4

Right click anywhere in the display area. A menu will display.

Click Suspend Logging. The Email Monitor will stop posting activity to the display area.
Right click anywhere in the display area. A menu will display.

Click Resume Logging. The Email Monitor will restart posting activity to the display area.

_{ Email Monitor - Monitoring machine ARIZONA

File Tools Help
Date | Time | Type | Source | Message |
o 04/04/07 10:27:03 Information  frmkdonitor DoConnected Connected to machine ARIZOMNA
o 04/03/07 135510 Information  EmailService. OnStart Starting service
040307 13:55: i i lient ReadSettings Could nat find email settings file: c:hp...

o 04/03/07 1355 lient. StartRequestedService  Starting Data Mode service. ..

ﬂ 04/03/07 1355 lient.StartRequestedService W aiting for Data Mode service to sta...
o 04/03/07 135511 Informatitn EmailClient StartRequestedService  service started.

o 04/03/07 135511 Information  EmailClient. StatRequestedService  Starting RxT Server zervice...

ﬂ 04/03/07 138512 Information  EmailClient. StartRequestedService  Waiting for AxT Server service to st
o 04/03/07 135513 Information  EmailClient StartRequestedService  service started.

Active: 0 of 20

|Eonnected: ARIZ0OMA Busgiest: 0 Y
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Clear the Display Area

Figure 12: Right
anywhere in the display
area to display a menu.
Click  Clear. All
messages will be removed
from the display area.

If you right click anywhere in the display area, a menu will display allowing you to Clear or
Suspend/Resume logging from the main screen. The Clear option will clear all message from
the display area.

Steps to Clear the Display Area:
1. Right click anywhere in the display area. A menu will display.
2. Click Clear. The Email Monitor display area will clear all messages.

Note: To view the messages again after they have been cleared, click Tools > machine name
(listed at the bottom of the Tools menu).

_"7_ Email Monitor - Monitoring machine ARIZONA

File Tools Help

Date | Time | Type | Source | Mezsage |
0 04/04/07 10:27:03  Information  frmkdonitor. DoConnected Connected ta machine ARIZOMA
135510 Information  EmailService.OnStart Starting service

& 040307
1 17

13:F
etk ient. StartR equestedService alting for Data Node service to sta...
€ 04/03/07 1355 A tient StanA dService ‘Waiting for Data Nade servi

0 04/03/07 135511 Information EmailClient StatRequestedService  service started.

o 04/03/07 1235511 Information  EmailClient. StartF eguestedService  Starting RxT Server service...

ﬂ 04/03/07 1235512 Information  EmailClient. StartFequestedService  Waiting for FixT Server service to st...
0 04/03/07 135513 Information EmailClient StatRequestedService  service started.

lient R eadS ettingz Could nat find email =

lient. StatB equestedService  Starting Data Mode zervice...

|Ennnected: ARIZOMA  |Active: 0of 20 |Busiest: 0 4
__‘E Email Monitor - Monitoring machine ARIZOMA
File Tools Help
Date | Time | Type | Source | leszage |
Connected: ARIZ0MA  |Achve: Dof 20 (Busiest: 0 4
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Exit the Email Monitor Application

To close the Email Monitor application, select Exit from the File menu or select the close icon

b located on the upper right of the title bar.

Steps to Exit the Email Monitor Application:

1. Atthe Email Monitor screen, click the File menu then click Exit (or click L1 on the upper right of the
title bar.

Figure 13: To exit the

_“"'_' Email Monitor - Monitoring machine ARIZOMNA

Email Monitor

application, click the close Gilcl BicolihiER

button on the upper right Shukdown 2 | Tvpe | Source | teszage |
of the title bar or select 3936 Information Emaill evice. S endhd ail Sending email to cconnearep@deoe,
File > Exit. MQ:SE Debug F=TClientB aze. S endLinelnfo pdate line status: ServerlD 1, Activ...

Q 04/04/07 10:4259  Debug FTClientB age HeartbeatM ow Sending heatbeat message to ARIZ...

Connected: ARIZ0MA  [Active: Dof 200 |Busiest: 0 4
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Notes. ..
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Pager Monitor

What Is Pager Monitor?

The Pager Monitor application is a component of RXT. Both the Frontwave IVR™ system
and the Communicator! NXT system can use this application to monitor pager
communications. Frontwave can use this application to view the pager log for messages sent for
certain situations (e.g., outage notifications via the Outage Processor application, etc.).
Communicator! NXT can view the pager notification log for pager messages sent to contacts
included in an activation. Although this application monitors the pager activity, it is not the
service that physically sends pager messages. The pager messages are sent via the Pager Net
Service that runs in the background of RXT. The Pager Monitor is, however, capable of
initiating and shutting down the Pager Net Service.

Typically, the Pager Monitor application will be used to view pager activity and troubleshoot
problems.

Pager Monitor application allows you to:

Customize Pager Options

Enable/Disable lines and stop active calls

Connect to different machines or servers to monitor activity

Suspend/Resume logging activity within the application

Clear the display window

Shutdown the Pager Net Service to terminate all pager activity.

e e ¢ ¢ & o
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How Do | Access the Pager Monitor Application?

The Pager Monitor is used to monitor pager communications for both Frontwave and
g Communicator! NXT. Pager messages are sent via a service application that runs in the
background of RXT. Access the Pager Monitor application to inspect pager activity. The
display area allows users to interface with the activity log.

Steps to Access the Pager Monitor Application:

1. Double click the DCC Menu icon on the Desktop. The Login screen displays.
2. AtUser Name, type the name, and then press Tab.

3. AtPassword, type the password, and then click OK. The DCC Menu displays.
4

Click RxT Client Monitors located in the left hand pane. The window on the right will display a
variety of icons.

5. Click the Pager Monitor icon located in the right hand pane. The Pager Monitor screen displays.

User Mame:

iﬂﬁtart”J @ Password: I***

oK Zancel

b

. ¥, Rz Technology - Connected to machine ARIZONA
Figure 14: Select the DCC - —

Menu Icon on the Desktop. Fle Took Hep
The Login dialog box displays.

RxT Client bMonitors
=
Ulities g é .
Type your User Name and

Password and click OK. The Configuration  Email Monitor W Phone bomitor
DCC Menu displays. Click UN

Client Monitors located in the left IIII
hand pane then click the Pager 12858

Monitor icon located in the right fi<iikioniter
hand pane. The application opens
and the Pager Monitor window
displays. = Pager Monitor - Connected to machine ARIZONA
File Edit Tools Help
ﬁ Device | Mame | todem | Status |
aa L5, Robotics BEK, FAX EXT on COM1  Open Ready and %/ aiting for calls
Date | Time | Line | Source | Mezzage il
054.-’43'200? 13:06:34 BBE fimPager. DoConnected Connected to machine ARIZ0NA, -
o 4,/4/2007 13:05:39.906 PagerService.OnStart Starting service
o 44,/2007 13:.05:40.484 PagerMet. StatRequestedS...  Starting Data Mode service...
o 4/4/2007 13:05:40718 Pagertet StattRequestedS... Waiting for Data Mode zervice to 5.
0 4/4/2007 13:05:41.718 Pagertet StatRequestedS... service started.
o 4242007 13.05:41.718 PagerMet StatRequestedS... Starting RaT Server service. ..
o 4242007 13:05:41.853 PagerMet StatRequestedS... “Waiting for BsT Server service to .
& 4/4/2007 13:05:42.853 PagerM et StatRequestedS...  service started. LI
|Connected: ARIZOMA  |Active: Oof 1 |Busiest: 1 v
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About the Work Area

When the Pager Monitor application is launched a variety of screen components display. The
applications window will display a:

L

]

Figure 15: The Pager
Monitor application
window contains  various
menu options to help
manage and work with the
selected activity.

Resize Columns

Figure 16: Columns can

be resized within the
Pager Monitor
application.

s« Communicator!
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Title bar displaying the name of the application, Pager Monitor —xxx (where xxx is the name of
the machine or server configured to monitor pager activity).

Menu bar options provide an easy way of accessing functions available in the Pager Monitor

Busiest: 1

application.
I=I Pager Monitor - Connected ko machine ARIZONA [_ O] =]— Title Bar
File Edit Tools Help — — Menu Bar
Device | Mame | todem I Status ]\
o .5, Robotics BEK FAX EXT on COM1  Open Feady and ‘W aiting for calls The tOp pane
displays information
| about the configured
Date | Time | Line | Source | Message device.
054.-"43'200? 13:06:34 E5E frmPager. DioConnected Connected to maching ARIZ0MNA, -
& 4242007 13:05:39.506 PagerService. OnStart Starting service
& 4242007 13.05:40.484 Pagetet. StatRequestedS...  Starting Data Node service... The bot_tom pane
o 4/4/2007 13:05:40.718 FPagertlet. StatRequestedS...  “Waiting for Data Mode service to ¢ dlsplays |nf_0rmat|on
& 442007 130541718 Pagetet StatFequestedS...  service started. concerning the
o 42442007 12:05:41.718 Pagertet StatRequestedS...  Starting R=T Server service... aCtNI[y being |Ogged
o 4/4/2007 13:05:41.859 Pagertlet. StatRequestedS...  “Waiting for R=T Server service to ... for a selected
@ 404/2007 13:05:42.859 PageMet StatRequestedS...  service started. LI device

\Lgonnected: ARIZONA

Active: 0 of 1

The display area in the Pager Monitor application can be manipulated and tailored to your preferences.
& To Resize point to a vertical column line between column titles. The cursor will change to display
> Press, hold and drag the column line to desired size.

Note: Use the scroll bar located at the bottom of the screen to view all available information.

= Pager Monitor - ARIZONA

M[=] E3

File EdiF:Feelsj Help

| e

Resize columns by dragging the vertical line
dividing column titles to desired size.

| | i
Dake | Tirne | Line | Lewvel | Source | Message |
ﬂ 3r8/2007 1:51:32 PM System Globallatal@3®)  Opened 1 modem.

ﬂ 3i5/z007 1:51:32 PM System GlobalData{1025)  all channels started.
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Menu Bar

File Menu

Edit Menu

Tools Menu

Help Menu

Figure 17: The Pager
Monitor main  window
displays available menu
options.  The menu bar
options provide a way of
accessing functions. Select
the desired menu to display
options that relate to the
chosen menu.
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The menu bar is located at the top of the Pager Monitor main window. The following menu
options are displayed on the menu bar:

The File menu provides the ability to exit, stop active calls, disable or enable lines or shutdown the Pager
Monitor application.

The Edit menu provides the ability to edit a selected line.

The Tools menu provides the ability to set pager options, switch to a different server or machine to monitor,
view function statistics or view the current machine.

The Help menu allows you to view information about the installed version of Pager Monitor.

= Pager Monitor - Connected to machine ARIZONA
File Edt Tools | Help
Device Mam  Contents | todem | Status |
o .5, M1 Open Fieady and W aiting for calls
Date | Time | Line | Saource | Mezsage |ﬂ
054#4.‘200?’ 13:06:34.656 fimPager.DoConnected Connected to machine ARIZ0OMA,
o 4472007 13:05:39.9306 FPagerSerice. OnStart Starting service
'ﬂ' 4/4/2007 13:05:40. 484 Pagerhlet. StartRequestedS...  Starting Data Mode service...
o 42472007 1305:40.718 Fagerhlet. StartReguestedS...  Waiting for Data Mode service to ...
'ﬂ' 44,2007 130541718 Pagertlet StatRequestedS.. service started.
0 4472007 1305:41.718 FPagerhlet. StartRequestedS...  Starting RxT Server zervice...
o 42472007 13:05:41.853 FPagertlet StartRequestedS...  Waiting for RxT Server service to ..
& 44,2007 13:08:42.859 Pagertet StatRequestedS...  service started. LI
|Cnnnected: ARIZOMA  |Active: Dof 1 |Busiest: 1 v
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The Display Area
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The display area shows columns of information that include:

The Top Pane displays the actual phone lines that send alphanumeric messages. Lines can be
enabled, disabled, debugged and configured.

¢ Device — the assigned line number of the device will display along with an icon of the device
type.

Name — the name associated to the displayed device.
Modem - the state of the modem device (e.g., Open, Match, Flash, Quiet, Closed, etc.).

Status — the status of the device (e.g., Ready and Waiting for calls, Initializing Modem, Calling
Pager Service, Waiting, Sending, Delaying, Active, Idle, Closed, Out of service, etc.).

The Bottom Pane displays a log of activity that has occurred or is occurring during a call. Logs
can be cleared or logging activity can be suspended / resumed.

& Date - the date of the listed activity.

& Time —the time of the listed activity.

& Line—the phone line number for the activity being logged.
[

Source — the identifier that points to the source code that allows the DCC developers to
troubleshoot any problems.

& Message — describes the activity occurring.

Note: If you right click anywhere in the bottom pane a menu will display with options to Clear the
display area of all messages and Suspend/Resume Logging activities.
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Working with the Pager Monitor

The Pager Monitor application can be used to stop active calls, enable or disable lines,

shutdown the Pager Net Service, configure line settings, customize pager options, view function

statistics, Suspend/Resume logging, and switch to different server to view activity. An example

of a pager activity might be:

¢ Messages sent for certain situations (e.g., outage notifications via the Outage Processor
application, notification that the host is down, etc. by the Frontwave system).

« Pager messages sent to contacts during a scenario activation by the Communicator! NXT
application.

Stop Active Calls ~ Stop Active Calls will terminate all active callflows and hang up the phone lines for all listed

devices.

Steps to Stop Active Calls:

1. Atthe Pager Monitor window, click File > Stop Active Calls or right click in the top pane to display a
menu and click Stop Active Call. The Pager Monitor window will display with a Warning message.

2. Atthe Warning message, click Yes to stop placing phone calls or click No to cancel the action.

Fig_ure 18: -I_-O StOP all = Pager Monitor - Connected to machine ARIZONA M=l E3
active ca_lls, click File > ,ﬁ Edit Tools Help
Stop Active Calls. At the —_—
. . Stop Ackive Calls I Maderi I Statuz
Warning message, click e
Yes to stop calls or click Disabl Lines on COMI Beady and W
No to cancel the action. Enable Lines
Shutdown | —'I
Exit | Line | Source | feszage |:|
o 4442007 15:16:08.000 Pageri et ProcesstModems Detected 1 modems
@ 4442007 18:16:19.584 1  ModemDevice FrocessModem Mo dialtone detected
{0 404/2007 153:16:19.984 1 ModemDevice Proceszstd odem Taking line out of service for ...
@ 4442007 15:30:66.531 1  ModemDevice FrocessModem Mo dialtone detected 2 times i...
{0 404/2007 15:30:56.531 1 ModemDevice Proceszstd odem Taking line out of service for ...
'ﬂ 4/4/2007 15:36:43.850 Pageri et FrocessRestartLines Request to restart all lines rec...
o 4442007 18:36:43.850 Pageri et ProcesstModems Clazing modens
€ 4042007 15:36:43.890 PagerMet. Processtd odems Dretecting modems
o 4442007 15:36:45.671 Pageri et ProcesstModems Detected 1 modems j
- Ik A |J\-L:. - 0 ID..A:AAL. 4
Pager Monitor 4

N

Yes Mo

WARMNING: This will kerminate all active callflows and hangup the phone lines.
Are wou sure ol want bo do thisy
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Disable / Enable
Lines

Figure 19: To disable the
phone lines, click File >
Disable Lines. At the
Warning message, click
Yes to disable the phone
lines or click No to cancel
the action. Disable lines
will prevent all the listed
phone lines from making
new calls.

To enable the disabled
phone lines, click File >
Enable Lines. The phone
lines will be activated.
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Disable lines will prevent all the listed phone lines from making new calls. An indicator will
display next to the device icon to represent the lines are down. Enable Lines will reactivate the
connection so new phone calls can be made.

Steps to Disable Lines:

1. At the Pager Monitor window, click File > Disable Lines. The Pager Monitor window will display
with a Warning message.

2. Atthe Warning message, click Yes to disable all the listed phone lines or click No to cancel the action.

Steps to Enable Lines:
1. Atthe Pager Monitor window, click File > Enable Lines. The phone lines will be activated.

= Pager Monitor - Connected to machine ARIZONA M=l E3
File Edit Toaols Help
Stop Active Calls | | tadem | Status
Disable Lines . 1 Ready and ing for callz
|g 3
Shutdown | —I
Exit | Line | Source | Meszage |;|
o 4442007 15:16:08.000 Pagert et ProcesstModems Detected 1 modems
@ 4442007 18:16:19.984 1 ModemDevice FrocessModem Mo dialtone detected
{0 404/2007 153:16:19.984 1 ModemDevice Processtd odem Taking line out of gervice for ...
@ 4442007 15:30:56.531 1  ModemDevice FrocessModem Mo dialtone detected 2 times i...
{0 404/2007 153056531 1 ModemDevice Processtd odem Taking line out of gervice for ...
'ﬂ 4/4/2007 15:36:43.850 Pagertet. ProcessRestartLines Request to restart all lines rec...
o 4442007 15:36:43.8580 Pagert et ProcesstModems Clazing moderns
€ 4042007 15:36:43.890 Pagert et Processtd odems Detecting modems
o 4442007 15:36:45 671 Pagert et ProcesstModems Detected 1 modems j
|I:Dnnected: ARIZOMHA |.t’-‘n.ctive: 0of1 |Busiest: 1 Y

Pager Monitor E

A\

WARNING: This will prewvent the phone lines From making new calls,

Are you sure you wank to do this?

Yes Mo

-25-

Doc 4.x



s« Communicator!

SYSTEM ADMINISTRATION: PAGER MONITOR

Shutdown the Pager Steps to Shutdown the Pager Net Service:

Net Service 1. At the Pager Monitor window, click File > Shutdown. The Pager Monitor window will display
with a Warning message.

Shutdown The Shutdown option will shutdown the Pager Net Service. Pager messages will not be sent if the
Pager Server is down.

2. Atthe Warning message, click Yes to shutdown the Pager Server or click No to cancel the action.

Figure 20: To shutdown
the Pager Net Service, click
File > Shutdown. At the
Warning message, click _ T : e — e
Yes to shutdown the Pager Dizable Lines tics BEE. 2T an COM1 Ready and ' aiting for calls
Server or click No to cancel Enable Lings
the action. Pagers will not

[ i
be sent if the Pager Server EW
is down. g Exxit | | Line| Source | Message |«]

= Pager Monitor - Connected to machine ARIZONA
File Edit Tools Help

Stop Ackive Calls | | M odem | Statug

@ A4/2007 15:30-RR R 1 Mndemlevice Processbdndemn T akinn line out of service for ...
Qw2007 153 R 1 > cstrt ol ines rec...
@ 1242007 153 - ) modems
Q153 I\ UAMING e Wl sl do e Por S e
2007 153 ¥ i ' 41 moderms
¥ L to restart all ines rec...
€ 4042007 15:4 | Il i
@ 242007 154 Yes o modems
oo T O O creroodhng modens
O L4007 154 d
4207, agerM et FrocessModems etecte madems
8 4142007 15:42.07.343 PagerMet P b od D d 1 mod j
|Eonnected: ARIZOMA  |Active: Dof 1 |Busiest: 1 4
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EditaLine Steps to Edita Line:

1
2.

Device, Name

Place outbound calls

Receive inbound
calls

Direct connection
In Script

Device Profiles

Modify

Clear

Figure 21: To edit a line,
click Edit > Line to display
the Editing Device Xxxx
window. Make desired
selections, and then click
OK to save your changes
and close the window.

Click to select the desired device in the top pane.

Click Edit > Line or right click in the top pane to display a menu and click Edit. The Modify Settings
for Device: xxx window will display, where xxx is the name of the selected device.

The Device will list the line number for the selected pager Name.

At Place outbound calls, click the check box to select ™ or click again to deselect I

The Place outbound calls option must be checked to enable outbound calls to be made by the Pager Net
Service. If this option is not selected, outbound pager calls will not be sent.

At Receive inbound calls, click the check box to select ¥ or click again to deselect Ir.

The Receive inbound calls option is currently not supported by Communicator! NXT or by the
Frontwave application.

Direct connection is used by DCC for testing purposes.

Inbound call flow script is used by DCC for testing purposes.

At Device Profiles, click the radio button to select one of the listed profiles.

The Device Profiles allows different configuration settings to be saved for the selected paging device.

Click OK to accept the selected options and return to the Pager Monitor window. Click Apply to
accept the selected options and leave the Modify Settings for Device window open. Click Cancel to
close the window without saving any changes.

Note: This activity is done during systems installation and should not be changed. If you have any
questions, please contact DCC Technical Services for assistance.

The Modify button allows access to the Modify pager profile xx screen to configure settings for the
selected pager device.

The Clear button will reset the selected Device profile to the default values.

= Modify Settings for device 1: U.5. Rob... [E4

Device |‘|

MName 1.5, Robatics 5EK, F&x EXT on
COk1

5
" Receive inbound calls

[” Direct connection

It zcript I

— Device profiles
i Prafile 0 Modify |
" Profile 1

Clear |
" Profile 2
" Prafile 3
 Prafile 4

QK I Apply Cancel
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Modify a Device  Steps to Modify a Device Profile:

Profile 1.
2.

Figure 22: To access the
Modify pager profile
screen, click the Modify
button on the Modify
Settings for Device: xxx
window.  Make desired
selections, and then click
OK to save your changes
and close the window.

Click to select the desired device in the top pane.

Click Edit > Line or right click in the top pane to display a menu and click Edit. The Modify Settings
for Device: xxx window will display, where xxx is the name of the selected device.

Click Modify. The Modify pager profile window displays showing the following options that are used
to setup device dialing configurations — Qut Initialize, In Initialize, Dial command, Hang up and the
Communication Settings - Baud Rate, Parity, Data Bits, and Stop Bits. These are configured so the
paging device can talk to the pager receiving the message.

Note: This activity is done during systems installation and should not be changed. If you have any
questions, please contact DCC Technical Services for assistance.

Click OK to accept the selected options and return to the Modify Settings for Device: xxx window.
Click Apply to accept the selected options and leave the Modify Pager profile window open. Click
Cancel to close the window without saving any changes.

= Modify pager profile 0 E

Out initialize I.t’-‘n.TZ

I imitialize |<Use default settings:

Dial cormrmand I.l’-‘n.TDT|

Hang up J&THD

— Communications Settings

BaudRate  [1200 =]
Pailty [Even =l
DataBis |7 =]
StopBis [ =]

0K I Apply | Cancel |
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Customize Pager
Options

Access Pager
Options

The Logging Tab

Log output to event log

Log output to a file

Log separate devices

Log buffer size
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Select Options from the Tools menu to access the Pager Options screen. The Pager Options
screen displays a variety of Tabs that organize related options into a logical display. Select the
desired tab heading to bring that screen to the front.

Steps to Access Pager Options:

1. At the Pager Monitor window, click Tools > Options. The Pager Options window displays
defaulting to the Logging tab.

The Logging tab allows you select where the activity information will be recorded. You can
select one or more options (e.g., log activity to an event log, to a text file, etc.), in addition to,
defining the amount of items to log by determining the buffer size.

Steps to Customize Options on the Logging Tab:
1. Click to select the Logging tab to bring this screen to the front, if necessary.

2. AtLog output to event log, click the check box to select ¥ or click again to deselect I

The Log output to event log enables any activity that occurs to be logged into the Windows Systems
Application Event Log. This log option is typically disabled.

3. AtLog output to afile, click the checkbox to select M or click again to deselect .

The Log output to file enables any activity that occurs to be logged to a text file. If this option is
selected, at the File to log to text box type the path and file name or click the More button to access
the Open dialog box where a file location and name can be entered. This log option is typically
disabled as the Email Monitor logs activity to the RXT Server log.

If enabled, the Log separate devices will group Email Service activity/debug messages by Email
Client.

4. AtLog buffer size, click the text box and type in the number representing the buffer size.
The Log buffer size defines the size of the storage area to hold log messages.

5. Click OK to accept the selected options and return to the Pager Monitor window. Click Apply to
accept the selected options and leave the Pager Options window open. Click Cancel to close the
window without saving any changes.

continued...
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Figure 23: To access the
Pager Options screen,
click Tools > Options.
The Pager  Options
window displays. The
Logging tab displays as a
default. ~ Make desired
selections on the Logging
screen, and then click OK
to save your changes and
close the window.
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= Pager Monitor - Connected to machine ARIZONA

File Edit | Tools Help

Device | Statug |
=iy Funchgn - Fieady and ‘waiting for ...
v (Close on Detach
Machine
ARIZCMNA
Date | Time | Line | Source | Meszage |:|
o 4442007 15:36:43.890 PagerMet Pr...  Detecting modems
€ 4042007 1533645671 FPagerMet Fr..  Detected 1 modems
o 4442007 15:42:05 546 PagerMet Pr..  Request to restart all lines rec...
€ 4042007 1534205546 FPagerMet Fr...  Closing modems
o 4442007 15:42:05 562 PagerMet Pr...  Detecting modems
€ 4042007 1534207 343 FPagerMet Fr..  Detected 1 modems
o 4442007 15:5304.593 PagerMet Pr..  Request to restart all lines rec...
€ 4042007 1563045593 FPagerMet Fr...  Closing modems
o 4442007 15:5304.593 PagerMet Pr...  Detecting modems
€ 442007 155306359 PageetPr..  Detected 1 modems EI
|Eonnected: ARIZOMA, |Aclive: Qaf1 |Busiesl: 1 v

Lagging |Debug| TestNumbersI F5L I Lines I dlerts I Mo DialTnneI

¥ Log output bo evert log

Log output to a file

Cancel

Apply |
_Coned |

[ Log separate devices

L

Log bufter size |2|:||:|
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The Debug Tab  The Debug tab allows the selection of specific type of messages that will display when logging
pager message activity. Inaddition, it allows the option to choose to collect Function Statistics.

Note: This screen and steps are provided for illustration purposes only. Debug activity is performed by
DCC Technical Services and the development team to troubleshoot problems and answer system related
questions. Please contact DCC Technical Services for assistance with this activity.

Steps to Customize Options on the Debug Tab:

1
2.

Enable debug messages

Figure 24: Click the
Debug tab to bring this
screen to the front. Make
desired selections on the
Debug screen, and then
click OK to save your
changes and close the
window.

Click to select the Debug tab to bring this screen to the front.

At Enable debugging messages, click the check box to select M or click again to deselect I, When
selected, the types of messages options become active and selectable.

The Enable debug messages setting is used exclusively by DCC for troubleshooting problems. System
Administrators should not utilize this feature unless instructed by Technical Services. System will send
debug messages related to supporting the system (e.g., file access, system resources, etc.). RXT will
send debug messages related to the communications layer between the Pager Net Service and the RXT
service; and Line and Modem will send messages related to the transmission of pager messages.

Collect Function Statistics and Debug on lines are reserved for use by DCC.

Click OK to accept the selected options and return to the Pager Monitor window. Click Apply to
accept the selected options and leave the Pager Options window open. Click Cancel to close the
window without saving any changes.

Logging ['ebug | TeslNumbersI F5L I Lines I Alerts I Mo DialToneI

v Enable debugging messages Apply |

[ System [ Line Cancel
[ Script v Modem
[ R=T

[ Collect function statistics

Debug an lines I
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The Test Numbers
Tab

Use Test Number

Test Number

Figure 25: Click the Test
Number tab to bring this
screen to the front. Make
desired selections on the
Test Numbers screen then
click OK to save your
changes and close the
window.
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The Test Numbers tab allows test numbers to be set up for the system to call versus live
messages when making outbound calls. This is primarily used when someone needs to
troubleshoot or test the system (e.g., a new device was added and needs to be tested, etc.).

Note: This screen and steps are provided for illustration purposes only. Test Number activity is
performed by DCC Technical Services and the development team to troubleshoot problems and answer
system related questions. Please contact DCC Technical Services for assistance with this activity.

Steps to Customize Options on the Test Numbers Tab:
1. Click to select the Test Numbers tab to bring this screen to the front.
2. AtUse test numbers, click the check box to select ¥ or click again to deselect I

Use test numbers indicates the system will call numbers from the test number list whenever it makes
outbound calls. This primarily used when someone needs to troubleshoot the system or has added a
new device that needs testing and does not want live messages sent.

3. At Test Number Option, click x| and select Sequential or By line number.

If Sequential, the system will use the line numbers in sequential order when assigning test numbers to
be called. For example, if there are 2 lines and 3 test numbers, and line number 1 is assigned number
1111, line number 2 is assigned number 2222, then line number 1 is assigned number 3333.

If By line number, the system will assign 1 test number to each line. For example, if there are 2 lines
and 3 test numbers, and line number 1 is assigned number 1111, line number 2 is assigned number
2222, then number 3333 is not assigned and, therefore, never called.

4.  Add Test Phone Numbers:

& Click Add. The cursor will display in the Test numbers pane. If numbers already exist, then the
next sequential number will be copied to a new line and highlighted.

@ Type the desired phone number and press Enter. The number has been added to the listing.

5. Delete Test Phone Numbers:
& Click to select one or more test phone numbers listed in the Test numbers pane.
&  Click Delete, and then click Yes at the confirmation message. The numbers are removed.
6. Click OK to accept the selected options and return to the Pager Monitor window. Click Apply to

accept the selected options and leave the Pager Options window open. Click Cancel to close the
window without saving any changes.

Loggingl Debug  Test Mumbers |FSL I Lines I Alerts I Mo DialTDneI
v Usze test numbers Apply |
Test number option ISequentiaI j Cancel |
Test numbers | Add
3386

Delete |
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The FSL Tab

Figure 26: Click the FSL
tab to bring this screen to
the front.  Make desired
selections on the FSL
screen, and then click OK
to save your changes and
close the window.
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The FSL, or Flying Scripting Language (an interpreted language), tab is used by DCC Technical
Services and the development team for troubleshooting system problems. This screen provides
options to - Allow FSL debugging, Force breakpoint on start, Force breakpoint on errors,
Breakpoints, Debug Lines and FSL Timeout.

Note: This screen and steps are provided for illustration purposes only. FSL activity is performed by
DCC Technical Services and the development team to troubleshoot problems and answer system related
questions. Please contact DCC Technical Services for assistance with this activity.

Steps to View Options on the FSL Tab:
1. Click to select the FSL tab to bring this screen to the front.

2. Click OK to accept the selected options and return to the Pager Monitor window. Click Apply to
accept the selected options and leave the Pager Options window open. Click Cancel to close the
window without saving any changes.

Loggingl Debugl Test Mumbers  FSL |Lines I Alerts I Mo DialToneI
Iv Allow FSL debugging Apply |

¥ Force breakpoint on start Cancel

[ Force breakpaint on errors

Breakpoints I

Debug lines I

FSL timeout I'I 0000 s
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The Lines Tab

Connect timeout

Figure 27: Click the Lines
tab to bring this screen to
the front.  Make desired
selections on the Lines
screen, and then click OK
to save your changes and
close the window.
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The Lines tab allows you to define the connect timeout timeframe in seconds, the modem
initialization string (outbound and inbound), the modem dial command and delay after call
timeframe.

Note: This activity is done during systems installation and should not be changed. If you have any
questions, please contact DCC Technical Services for assistance.

Steps to Customize Options on the Lines Tab:
1.  Click to select the Lines tab to bring this screen to the front.
2. At Connect timeout, click the text box and type the number of seconds.

The Connect timeout indicates the number of seconds the system will allow for connecting to the
device. If a connection is not made within the number of designated seconds, the line will be reset.

3. For changing values at the Modem out or in initialization, Modem dial command and Delay after call
fields - please contact DCC Technical Services for assistance.

4. Click OK to accept the selected options and return to the Pager Monitor window. Click Apply to
accept the selected options and leave the Pager Options window open. Click Cancel to close the
window without saving any changes.

= Pager Options E

Lnggingl Debugl TestNumbersI F5L  Lines |.&Ierls I Mo DialTnneI

Connect timeout IED seconds Apply |

Modem ot initialization I.-’-‘«TZ Cancel

Madem in initialization I'MZ

Maodem dial command I.-’-‘«TDT

Delay after call |2 Seconds
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The Alerts Tab  The Alerts tab allows you to define in what situations you want alert messages sent. Alerts are
sent to the Windows Systems Application Event Log.

Note: This screen and steps are provided for illustration purposes only. Function Statistic activity is
performed by DCC Technical Services and the development team to troubleshoot problems and answer

system related questions. Please contact DCC Technical Services for assistance with this activity.

Steps to Customize Options on the Alerts Tab:

1.

Fire alerts when

Figure 28: Click the
Alerts tab to bring this
screen to the front. Make
desired selections on the
Alerts screen, and then
click OK to save your
changes and close the
window.

Click to select the Alerts tab to bring this screen to the front.

The Fire alerts when option allows you to define the situations when you want alert messages sent.
They include: No dial tone is detected, A line goes out of service temporarily, A line goes out of service
permanently or A line goes back into service. Alerts are sent to the Windows Systems Application
Event Log.

At No dial tone is detected, click the check box to select ™ or click again to deselect r.
At A line goes out of service temporarily, click the check box to select M or click again to deselect I
At A line goes out of service permanently, click the check box to select ™ or click again to deselect

r.

At A line goes back into service, click the check box to select W or click again to deselect r.

Click OK to accept the selected options and return to the Pager Monitor window. Click Apply to
accept the selected options and leave the Pager Options window open. Click Cancel to close the
window without saving any changes.

Lnggingl Debugl TestNumbersI F5L I Lines Alerts |N|:| DialTnneI
Fire alerts when Apply

V¥ Mo dial tone is detected Cancel

s

¥ & line goes out of service temporarily
¥ A line goes out of service permanently

[ Aline goes back into service
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The No Dial Tone Tab  The No Dial Tone tab allows you to define how to handle situations when a dial tone is not
found when placing a call.

Figure 29: Click the No
Dial Tone tab to bring this
screen to the front. Make
desired selections on the
No Dial Tone screen, and
then click OK to save your
changes and close the
window.

Steps to Customize Options on the No Dial Tone Tab:

1
2.
3.

Click to select the No Dial Tones tab to bring this screen to the front.
At Each time delay the line for, click the text box and type the number of seconds.

At When no dial tone is detected, click the text box and type the number of times in a row. Then
choose one of the following radio buttons:

&  Click to select the Do nothing radio button.

& Click to select Take the line out of service for radio button and type the number of seconds.

& Click to select Take the line out of service permanently radio buttons.

Click OK to accept the selected options and return to the Pager Monitor window. Click Apply to

accept the selected options and leave the Pager Options window open. Click Cancel to close the
window without saving any changes.

= Pager Options E

Loggingl Debugl TestNumbersI FSL I Lines I &leitz Mo Dial Tone |

— Na dial tone handling Apply |
Each time delay the line far |3|:|— zeconds Canicel |
wihen no dial tore is detected |5— tirme:s i & row

f* Do nothing

= Take the line out of service for |3[|D seconds

" Take the line out of service permanently
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Function Statistics

Figure 30: Click Tools >
Function  Statistics to
access the  Function
Statistics window. Click
OK to return to the Pager
Monitor screen.
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Function Statistic is used by DCC Technical Services and the development team to troubleshoot

problems. Data is available if the Function Statistics options were
the Pager Options window.

selected on the Debug tab in

Note: This screen and steps are provided for illustration purposes only. Function Statistic activity is
performed by DCC Technical Services and the development team to troubleshoot problems and answer

system related questions. Please contact DCC Technical Services for assi

Steps to View Function Statistics:
1.
displays.

You can do any one of the following as desired:

& Click Clear to remove the items in the function list.
& Click OK to close the Function Statistics window.

stance with this activity.

At the Pager Monitor window, click Tools > Function Statistics. The Function Statistics window

= Pager Monitor - Connected to machine ARIZONA _ (O] x|

File Edit | Tools Help

Device Options | | Modern | Status |

. Function Statistics Ready and \/

v Close L Detach
Machine
ARIZOMNA

D ate | Time | Linel Source | teszage |ﬂ

€ 4042007 15:36:43.890 PagerMet.Pr...  Detecting modems

© 42007 153645671 = Function Statistics

8 4142007 15:42:05.546

@ 4042007 154205546 Nare | count| aval Max| Min] oK |
8 4142007 15:42:05.662 F5LSetup 7 0000 0000 0.000

& a4,2007 15:42:07.343 FSLEngine Finc_IModuIe 7001 0082 0.000 Clear
Quim mnm |mewme o b o o o
& 1402007 15:53:04.593 ) ) )

8 4142007 15:53.04.593

& 1402007 15:53:06.359
|I:Dnnected: ARIZONA  |Active: 0of 1
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Close on Detach

Access a Different
Machine

To access a
different  machine to
monitor  Pager  activity,
click Tools > Machine.
The Enter the name of
machine to  monitor
window  displays. At
Machine Name, click the
text box to select and type
the name of the machine or
Server. Click OK to
connect to the defined
machine.

Figure 31:
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Using the Tools > Close on Detach options gives you the ability to detach the Pager Monitor
from the Pager Net Service. By default, the Pager Monitor will close when the Pager Net
Service is unavailable or is Shutdown.

Steps to Close on Detach:

1. Click Tools > Close on Detach. The check mark is removed (the option disabled). Repeat this

process to enable this setting.

Using the Tools > Machine options gives you the ability to access a different machine or server
to monitor the activity taking place.

Steps to Access a Different Machine:
1. Click Tools > Machine. The Connect to machine window will display.

2. At Machine Name, click the text box to select and type the name of the machine or server.

3. Click OK to connect to the defined machine (a message will display stating ‘Attaching to Service...”)
or click Cancel to abort the action.

= Pager Monitor - Connected to machine ARTZ0ONA

File Edit | Tools Help

Device Cptions | | td odern | Statusz |
'. Function Statistics =<T on ... Ready and

v Close on Detach
ARI%@'\IF\

Date | Time | Line | Source | Meszage |;|
o 4442007 15:36:43.890 Pageret Pr...  Detecting modems

€ 4042007 1533645671 PagerMetPr...  Detected 1 modems

o 4442007 15:42:05 546 Pageriet Fr...  Request to restart all lines rec...

€ 4042007 1534205546 PagerMet.Pr...  Clozing modems

o 4442007 15:42:05 562 Pageret Pr...  Detecting modems

€ 4042007 1534207 343 PagerMetPr...  Detected 1 modems

o 4442007 15:5304.593 Pageriet Fr...  Request to restart all lines rec...

o 44/2007 15:53:04. 593 FPagerMet Fr...  Closing modems

€ 4042007 1563045593 PagerMet.Pr...  Detecting modems

O 442007 155306359 PageMetPr.. Detected 1 modems :I
EDnnBCtEd '&P|7ﬁhli\n Ii\nAl:. PSR | |D. PP W |

|7 7 Connect to machine E3 4
Machine name IF'inscheri
ak & I Cahicel |
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Suspend/Resume
Logging
Figure 32 Right

anywhere in the bottom
display area to display a
menu. The Suspend /
Resume Logging option
will act as a toggle
depending on the current
state of the display area.
Click  Suspend/Resume
Logging to activate that
option.
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If you right click anywhere in the bottom display area, a menu will display allowing you to Clear
or Suspend/Resume Logging (this option will act as a toggle between the 2 options). Suspend
Logging will pause the Pager Monitor from posting activity to the display area.

Steps to Suspend/Resume Logging:

1

2
3.
4

Right click anywhere in the bottom display area. A menu will display.
Click Suspend Logging. The Pager Monitor will stop posting activity to the display area.

Right click anywhere in the display area. A menu will display.
Click Resume Logging. The Pager Monitor will restart posting activity to the display area.

= Pager Monitor - Connected to machine ARIZONA

File Edit Tools Help

Device | M ame | kodem | Statusz |

oo 1.5, Fiobotics 5K, F&i EXT on ... Ready and "W aiting for callz

[ ate | Tirne: | Line | Source | Meszage |ﬂ

€ 4042007 15:36:43.890 Pagerd et Processtodems Dretecting modems

o 4442007 15:36:45 671 Pagert et Processtodems Detected 1 modems

€ 4042007 1534205546 Pagerd et ProcessRestartLines Reguest to restart all line...

o 4442007 15:42:05 546 Pagert et Processtodems Clazing moderns

€ 4042007 154205662 Pagerd et Processtodems Dretecting modems

i J4/4/2007 15:42:07.343 Clear s Detected 1 modems

€ 4042007 1563045593 Reguest to restart all line...

o 4442007 15:5304.593 ] Trocesstodems Clozing moderns

€ 4042007 1563045593 Pagerd et Processtodems Dretecting modems

o 4442007 15:5306.359 Pagert et Processtodems Detected 1 modems j
|I:Dnnected: ARIZOMA  |Active: 0of 1 |Busiest: 1 i
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Clear the Display
Area
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If you right click anywhere in the bottom display area, a menu will display allowing you to
Clear or Suspend/Resume logging from the main screen. The Clear option will clear all
message from the bottom display area.

Steps to Clear the Display Area:
1. Rightclick anywhere in the display area. A menu will display.
2. Click Clear. The Pager Monitor display area will clear all messages.

Note: To view the messages again after they have been cleared, click Tools > machine name (add
listed at the bottom of the Tools menu).

Exit the Pager Monitor Application

Figure 33: To exit the
Pager Monitor
application, click the close
button on the upper right of
the title bar or select File >
Exit.

To close the Pager Monitor application select Exit from the File menu or select the close icon
located on the upper right of the title bar.

Steps to Exit the Pager Monitor Application:
1. At the Pager Monitor screen, click the File menu, and then click Exit (or click |21 on the upper

right of the title bar).
= Pager Monitor - Connected to machine ARIZONA =] E3

File Edit Tools Help
Stop Active Calls | | tadem | Status |

T Out of service for 17 sec

Enable Lines

Shutdown

[ ate | Time | Line | Source | Meszage |
{1 4/5/2007 15:57:20.359 1 ModemDevice Processtodem Mo dialtone detected

{0y 4/5/2007 15:57.25.259 1 ModemDevice Processtodem Taking line out of service for...
|I:Dnnected: ARIZONA  |Active: Oof 1 |Busiest: 1 i
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Phone Monitor

What Is Phone Monitor?

The Phone Monitor application is a component of RXT. Both the Frontwave IVR™ system
and the Communicator! NXT system can use this application to monitor phone
communications and monitor phone line status. It also allows the user to configure setting related
to call routing, information logging, etc.

Frontwave can use this application to view the phone log for messages sent for certain situations
(e.g., outage notifications via the Outage Processor application, etc.). Communicator! NXT
can view the phone notification log for phone messages sent to contacts included in an
activation. Although this application monitors the phone activity it is not the service that
physically sends phone messages. The phone messages are sent via the VVoice Net Service that
runs in the background of RXT. The Phone Monitor is, however, capable of initiating and
shutting down the phone service.

Typically, the Phone Monitor application will be used to view the activity of voice lines and
troubleshoot problems.

Phone Monitor application allows you to:

Customize Phone Options

Enable/Disable phone lines and stop active calls

Debug phone lines

Modify settings for a phone line

Get function statistics and/or process these statistics
Connect to different machines or servers to monitor activity
Suspend/Resume logging activity within the application
Clear the display window

Shutdown the Phone Service to terminate all phone activity

¢ ¢ ¢ ¢ & ¢ ¢ & ¢
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How Do | Access the Phone Monitor Application?

— The Phone Monitor is used to monitor phone communications for both Frontwave and
Communicator! NXT. Access the Phone Monitor application to monitor phone
communications, observe phone line status and configure setting related to phone lines.

Steps to Access the Phone Monitor Application:

1. Double click the DCC Menu icon on the Desktop. The Login screen displays.

2. AtUser Name, type the name, and then press Tab.

3. AtPassword, type the password, and then click OK. The DCC Menu displays.

4.  Click RXT Client Monitors located in the left hand pane. The window on the right will display a
variety of icons.

5. Click the Phone Monitor icon located in the right hand pane. The Voice Net Monitor screen
displays.

User Mame: CCOOpEr

q e
Astant]|| & s

oK Zancel
M

&, Rx Technology - Connected bo machine ARIZONA
File Tools Help

RxT Client Monitars
Utities g é (=) =

Figure 34: Select the DCC Menu
Icon on the Desktop. The Login
dialog box displays. Type your User
Name and Password and click OK.

N 3 Configuration  Email Manitor  Pager Maonitor
The DCC Menu displays. Click RXT ﬁw
Client Monitors located in the left y
hand pane, and then click the Phone hh[
Monitor icon located in the right hand FT Maritor

pane. The application opens and the
Voice Net Monitor window displays.

‘Z Yoice Net Monitor - Connected to machine ARIZONA =] B3
File Edit Tools Help

Device
SIMInbound Remote Idle  Feady and waiting for calls Irn Cluk
002 Idle  Disabled -
1ALl 003 Idle  Disabled -
| === 004 Idle  Disabled - -
005 Ide  Disabled - - LI
[ate | Time | Device | Type | Source | Meszage -
o 4/9/2007  08:16:45.687 Information  frmbd onitor. DoConnected Connected to machine ARIZOMA
o A/8/2007 10:40:21.17 Information  YoiceMetService OnStart Starting service
o 4/5/2007  10:40:21.640 Information  DialogictoiceE ngine. StatRequestedS...  Starting Dialogic service...
o 4/8/2007  10:40:23.140 Information  DialogictoiceE ngine. StatRequestedS...  Waiting for Dialogic service to start...
o 4/8/2007  10:4206.703 Information  DialogictoiceE ngine. StatRequestedS...  service started,
o 4/8/2007  10:4206.703 Information  DialogictoiceE ngine. StartDialogic W aiting for seszion information
o A/8/2007  10:4210.343 Information  DialogictoiceE ngine. StartLines Detecting cards and validating user conf™
o A/8/2007 104223187 Information  DialogictoiceE ngine. StartLines Al lines started _ILI
| | B

|E0nnected: ARIZOMA  |Active: Dof B0 |Busiest: 1 |Inbound: 1 |Outbound: 1 |Disabled: 59 |Shutdown: 0 |Faw: 0of O |M0nit0r: 4
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About the Work Area

When the Phone Monitor application is launched a variety of screen components display. The
applications window will display a:

© Title bar — displaying the name of the application, Voice Net Monitor — xxx (where xxx is the
name of the machine or server configured to monitor phone activity).

& Menu bar - these menu options provide an easy way of accessing functions available in the Phone
Monitor application.

& Device window — shows the current status of each phone line and how many lines are available in the
system.

% Logging window — displays information concerning the phone client, such as, phone transactions and
error messages captured from system activity.

& Status bar —displays statistical information about the phone lines.

- Tile
File Edit Tools Help —!  MenuBar
Device | Dwner | State | Status | Woice [ Fax [ ASR | Monitor | DTMFE [ AMI | DMIS |E|\
Lo 001 S|MInbound_Remate |dle Feady and v f z I Cluat -
002 de  Disabled - - The top pane or
003 Ide  Dissbled - = Device ~  window
and lde  Disshled e . displays information
008 de Disabled e - about the configured
—_coo s e device.
>ﬁate i lime i LTevice i | vpe i S OUICE i Meszage E\
0 452007 1004223187 Infarmation  DialogicvoiceE ngine. StartDialogic Logaitg itta BT Service The bottom pane or
@ 4/9/2007  034211.921 1 Enar Simple-»Simple[184] Unhatdled eror Variable: Variable typde Logging window
0 492007 034254546 1 Debug WoiceDevice ProceszsOutboundyoice Fiurining outbound script di5p|ays information
 a4/9/2007 094254545 1 Debug YoiceMetFSLEngine. DoFSLMakeCal Calling 9.5500215 instead of 3,5500215 concerning the
0 492007 09:4326.750 1 Debug WoiceMetFSLEngine. DoFSLMakeCall Finizhed calling 9,5500215 activity being Iogged
0 492007 03:4326.765 1 Debug vaiceshell-> Outbound(272) Furining outbound script, MxTPager for a selected
0 4/9/2007 094326765 1 Debug WoiceMetFSLEngine. DoFSLAllocateScr..  Allacating script MxTPager device
0 44972007 04326765 1 Debug WoiceMetFSLEngine. DoFSLAllocateScr..  Finizhed allocating script MxTPager - '
X [ o
|E0nnected: ARIZOMA |.t‘-‘«c:tive: 0of B0 |Busiest: 1 |Inb0und: 1 |Dutb0und: 1 |Dizabled: 59 |Shutd0wn: a |FEIHZ Oof |M0nitol: 4 Status Bar

Figure 35: The Voice Net Monitor application window is composed of 4 sections — the Menu Bar provides access to options to help manage and work
with the phone monitor — the top pane or Device Window shows the current status of each phone line and how many lines are available in the system —
the bottom pane or Logging Window displays information concerning the phone client such as error messages captured from system activity and phone
transactions — the Status Bar displays statistical information about the phone lines in use.

Resize Columns The columns can be resized in the Phone Monitor application:

& To Resize point to a vertical column line between column titles. The cursor will change to display .
Press, hold and drag the column line to desired size.

Note: Use the scroll bar located at the bottom of the screen to view all available information.
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The Menu Bar

File Menu

Edit Menu

Tools Menu

Help Menu

Figure 36: The Voice Net
Monitor main window
displays available menu
options.  The menu bar
options provide a way of
accessing functions. Select
the desired menu to display
options that relate to the
chosen menu.
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The menu bar is located at the top of the Voice Net Monitor main window. The following
menu options are displayed on the menu bar:

The File menu provides the ability to exit, stop active calls, disable or enable lines or shutdown
the Phone Monitor application.

The Edit menu provides the ability to edit a selected line by accessing the Modify Settings for
Line window.

The Tools menu provides the ability to set phone options, switch to a different server or machine
to monitor, view or process function statistics.

The Help menu allows you to view information about Phone Monitor.

‘=" Yoice Net Monitor - Connected to machine ARTZ0NA =]
File Edit Tools | Help

Device | Dwne%tate | Status | voice | Fax [ a5 | Moriter | DTME [ ani | DHis [«
About Ready and waiting for callz Inn Ot -
ooz de  Dizabled
003 Ide  Disabled
004 Ide  Disabled
005 Ide  Disabled LI
[iate | Time | Device | Tupe | Source | Meszage ;I
0 4872007 10:42.23.187 Information  DialogicoiceE ngine. StartDialogic Logaging into R=T Service
@ a/9/2007 03421192 1 Emor Simple-»Simple(184) Unhandled emor Yariable: Variable typbe
0 4/8/2007  09:.42.54.546 1 Debug YoiceD evice Process0utboundyoice Running outbound zoript
0 4/8/2007  09:.42.54.546 1 Debug YoiceMetFSLEngine. DoFSLkakeCall Calling 3.5500215 ingtead of 9,5500215
0 4/8/2007  09:43:26.750 1 Debug YoiceMetFSLEngine. DoFSLkakeCall Finizhed calling 9,5500215
0 4/8/2007  09:43:26.765 1 Debug voiceshell-> Dutbound(272) Running outbound sonpt; N=TPager
0 4/8/2007  09:43:26.765 1 Debug YoiceMetFSLEngine. DoFSLalocateSer..  Allocating soript MxTPager
0 4/8/2007  09:43:26.765 1 Debug YoiceMetFSLEngine DoFSLalocateScr..  Finished allocating scnpt MxTFager -
J | _>l_I
|Connected: ARIZOMA  |Active: Dof 60 (Busiest: 1 |lnbound: 1 (Outbound: 1 |Disabled: 59 |Shutdown: 0 |Fax: Dof O |Monitor: 4

-46- Doc 4.x



The Display Area

Logging Pane
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The Device Window, located in the top pane, shows the current status of each phone line and a
listing of each line available in the system. The display area shows columns of information that
include:

Device Will display as an icon representing voice line activity along with the line
number assigned. The line number indicates the physical line used for the
call.

Owner The callflow name that is currently active.

State The state of the phone line (e.g., Idle, Active, etc.).

Status The status of the device and activity messages identifying what is occurring

on the device line (e.g., Ready and waiting for calls, Waiting, Sending,
Delaying, Active, Closed, Out of service, etc.).

Voice An indicator will display showing if a voice device is enabled. The area will
be blank if the device has not been configured.

Fax An indicator will display showing if a fax device is enabled. The area will be
blank if the device has not been configured.

ASR Automatic Speech Recognition will display an indicator if it is enabled. The
area will be blank if the device has not been configured.

Monitor An indicator will display if monitoring is enabled. Enabling the monitor

allows you to record each call (tones and conversation) to a .vox file. The
area will be blank if the device has not been configured.

DTMF Dual Tone Multi Frequency (telephone keypad digits). Will display the
digits the caller has pressed while in the identified callflow.

ANI Automatic Number Identifier or the phone number of the inbound call (the
phone number the customer is calling from).

DNIS Dialed Number Identification Service or the trunk number sent by the phone

switch (the phone number the customer is calling).

Note: If you right click anywhere in the top pane or bottom pane, a quick actions menu will display.

The Logging Window, located in the bottom pane, displays information concerning the phone
client such as error messages captured from system activity and phone transactions.

Date The date of the listed activity.

Time The time of the listed activity.

Device The line number corresponding to this log message.

Type the type of message being logged (e.g., Information, Error, Warning, Debug,
etc.)

Source The identifier that points to the source code that allows the DCC developers
to troubleshoot any problems.

Message Describes the activity occurring.

Note: If you right click anywhere in the Logging window or bottom pane, a menu will display with
various options.
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Status Bar The Status Bar, located at the bottom of the window, displays statistical information about the
phone lines in use.
Connected The machine name currently being monitored.
Active The number of active lines out of the total number of lines.
Busiest The number of concurrently active lines.
Inbound Identifies how many lines have been designated for inbound calls.
Outbound Identifies how many lines have been designated for outbound calls.
Disabled Identifies how many lines have been disabled.
Shutdown Identifies how many lines have been shutdown.
Fax Identifies the number of lines designated for fax calls.
Monitor The number of monitored lines out of the total number of lines.
Figure 37: The Voice Net
Monitor main  window  Fie Edit Tools Help
displays astatus bar located at  [pevice | Owner [ State | Status [voice | Fax | ASA | Monior | DTMF | &ML | DNIS [=]
the bottom of the screen. The | I e -
status bar displays statistical | oz Idle  Disabled
information about the phone 003 Idle  Disabled
lines in use. 004 Ide  Disabled
005 |dle  Dizabled LI
Date | Time | Devicel Type | Source | Message ;I
o 4552007 104223787 Information  Dialogicy oiceE ngine. StartDialogic Logging into AxT Service
@ 4/9/2007  09:4211.921 1 Emror Simple-:Simple(184) Unhandled error Y ariable; Y ariable typidc
0 4/9/2007 094254546 1 Debug YoiceDevice, ProcessDutboundyoice Rurning outbound script
0 4/9/2007 094254546 1 Debug YoiceMetFSLE ngine. DioF SLMakeCall Calling 9.5500215 instead of 9,5500215
0 492007 094326750 1 Debug YoiceMetFSLE ngine. DioF SLMakeCall Finizhed calling 9.5500215
0 4952007 094326765 1 Debug voiceshell-> Dutbound(272) Rurning outbound soript; NxTPager
0 4952007 094326765 1 Debug YoiceMetFSLEngine. DoFSLallocateScr..  Allocating script MxTFager
{» 4/9/2007  09:43:26.765 1

[ebug YoiceMetFSLEngine. DoFSLallocateScor..  Finished allocating script MxTFager v|
»

4 |

Connected: ARIZOMA  |Active: 0of B0 |Busiest 1 |Inbound: 1 |Outbound: 1 |Disabled: 59 |Shutdown: 0 |Fax: 0of O |Monitor: 4
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Working with the Phone Monitor

Stop Active Calls

Figure 38: To stop all
active calls, click File >
Stop Active Calls. At the
Warning message, click
Yes to stop calls or click No
to cancel the action.

The Phone Monitor application can be used to stop active calls, enable or disable lines,
shutdown the Voice Net service, configure line settings, customize phone options, view function
statistics, suspend/resume logging, and switch to different server to view activity, etc. An
example of phone activity might be:

L
]

Phone messages sent to contacts during a scenario activation by Communicator! NXT.

Messages sent for certain situations (e.g., outage notifications via the Outage Processor
application, a caller has accessed the Account Balance Inquiry line, etc.) by the
Frontwave system.

Stop Active Calls will terminate all active calls and stop all current calls and hang-up the phone
lines for all listed devices.

Steps to Stop Active Calls:

1.

At the Voice Net Monitor window, click File > Stop active calls or right click in the top pane to
display a menu and click Stop active call. The Voice Net Monitor window will display with a
Warning message.

At the Warning message, click Yes to stop placing phone calls or click No to cancel the action.

‘& ¥oice Net Monitor - Connected to machine ARIZONA

I[=] E3

’ﬁ Edit Tools Help
State | Statuz Woice | Fax ASR | Monitor | DTMFE | ANI DHIS | =
Disabletnes d Remote |dle R -adj,l and waiting for calls I ot (n]
Enable lines e D!sabled """ -
B Ide  Dizabled e
Shutdawn Ide  Disabled e
Exlti Idle D?sahled -----
= Ide  Dizabled e
007 Ide  Dizabled e
008 Ide  Dizabled e &
Z= 009 Ide  Disabled . = LI
Date | Time | Device | Type | Source | Message |;|
@ 4/9/2007  11:04:58.906 1 Debug YoiceDevice UpdateldleStatus Feady and waiting for calls
0 4/9/2007  11:06:37.953 Debug SpeechFileCache AgeFileCache Removed cached speech segment C:\Pragram FileshDC...
0 4/9/2007  11:09:05.953 Debug SpeechFileCache. AgeFileCache Remaoved cached speech segment C:\Program Files\DC. ..
O 4/9/2007  11:09:09.953 Debug SpeechFileCache. AgeFileCache Remaoved cached speech segment C:\Program Files\DC. ..
@ 4/9/2007  11:03:49.953 Debug SpeechFileCache AgeFileCache Femoved cached speech segment C:\Program Files\DC...
Q 4/9/2007  11:09:53.953 Diebug SpeechFileCache AgeFileCache Removed cached speech segment C:\Pragram FileshDC...
0 4/9/2007  11:09:57.953 Debug SpeechFileCache. AgeFileCache Remaoved cached speech segment C:\Program Files\DC. ..
o 44972007 14:57.26.437 Information  YoiceE ngine. ProcessStopalldctiveCall: — User ARIZOMNAN oiceM eth onitor:Monitar is stopping all a...
o 4/9/2007 145735375 Information  VoiceE ngine. ProcessStopéctiveCall User ARIZ0MA N oiceM et onitor:Monitor is stopping acti... j
|E0nnected: ARIZOMNA ‘Active: 0 of B0 |Busiest: 1 |Inb0und: 1 |Dutb0und: 1 |Disabled: 59 |Shutd0wn: 1] |Fax: Oof 0 |M0nit0r: 0of 53 |Log: Oa 4

Stop active call %]

P This action will stop the selected lines active call,
_:/ The system will abott the current call and hang up the phone on the selected lines.
Aire vou sure you wank to do this?

Ves '\g i}
%
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Disable/Enable
Lines

Figure 39: To disable the
phone lines, click File >
Disable Lines. At the
Warning message, click
Yes to disable the phone
lines or click No to cancel
the action. Disable lines
will prevent all the listed
phone lines from making
new calls.

To enable the disabled
phone lines, click File >
Enable Lines. The phone
lines will be activated.

s« Communicator!
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Disable lines will prevent the listed phone lines from making new calls. An indicator will display
next to the device icon to represent the lines are down. Enable the line will reactivate the
connection so new phone calls can be made.

Steps to Disable Lines:

1.  Atthe Voice Net Monitor window, click File > Disable Lines. The Voice Net Monitor window will
display with a Warning message.
2. Atthe Warning message, click Yes to disable all the listed phone lines or click No to cancel the action.

Steps to Enable Lines:
1.  Atthe Voice Net Monitor window, click File > Enable Lines.

2. Atthe Warning message, click Yes to enable all the listed phone lines or click No to cancel the action.
The phone lines will be activated.

“Z ¥Yoice Net Monitor - Connected to machine ARIZONA [ _ (O] ]
’ﬁ Edt Tools Help
Stop ackive calls Status ASH | Monitar
r—— e rote | dle In Out kK,
% Ide  Disabled e =
_ Ide  Disabled e =
Shutdown Ide  Disabled e
Exiti Idle D?sabled -----
= Ide  Disabled e
007 Ide  Disabled e
= 008 Idle  Disabled e -
003 Idle  Dissbled = LI
Date | Time | Device | Type | Source | tezzage |;|
0 4/9/2007  11:04:58.906 1 Debug “aiceDevice UpdateldeStatus Feady and waiting for calls
0 4/9/2007  11:06:37.953 Drebug SpeechFieCache.AgeFileCache Femoved cached speech segment C:%Program Files\DC...
0 4/9/2007  11:09:05.953 Debug SpeechFieCache.AgeFileCache Removed cached speech segment C:%Pragram Files\DC...
@ 4/9/2007  11:0%:09.953 [ebug SpeechFieCache AgeFileCache Femaved cached speech segment C:4Program Files\DC...
0 4/8/2007  11:09:43.953 [ebug SpeechFieCache AgeFileCache Femaved cached speech segment C:4Program Files\DC...
0 4942007 11:09:53.953 Debug SpeechFileCache.AgeFileCache Removed cached speech seament C:%Pragram FileshDC...
Q 4942007 11:09:57 953 Debug SpeechFileCache AgeFileCache Removed cached speech segment C:\Program FileshDC.
o 4/9/2007  14:67.26.437 Information  “oiceEngine PracessStopallictiveCall:  User ARIZOMNAN ciceM etbd anitor: Manitor is stopping all a...
o 4/9/2007 145735375 Information  “oiceEngine PracessStopactiveCall Uszer ARIZ0MAN aiceM ettd onitor: Manitor is stopping acti... j
|E0nnected: ARIZOMA  |Active: O of B0 |Buswest 1 |Inb0und: 1 |Dutbound: 1 |Disabled: 59 |Shutd0wn: 1] |Fax Oof 0 ‘Monitor: 0 of 59 |Log: Oa 4

Stop phone lines 1]

This action will stop the phone lines,
\:/ The system will stop placing and receiving calls,
Are you sure you want to do this?

Yes Mo
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Shutdown the
Phone Service

Figure 40: To shutdown
the Voice Net Service,
click File > Shutdown. At
the Warning message, click
Yes to shutdown the Voice
Net Server or click No to
cancel the action. Voice
calls will not be sent or
received if the Voice
engine is down.
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The Shutdown option will terminate the Voice Net Service. The system will respond by
changing the status to close and exit the Phone Monitor application. Voice calls will not be sent
or received if the VVoice Net Server is down.

To restart the Phone Monitor after it has been shutdown, open the application by selecting DCC
Menu > Client Monitors > Phone Monitor. The phone lines will re-initialize or restart.

Steps to Shutdown the Phone Service:

1. At the Voice Net Monitor window, click File > Shutdown. The Voice Net Monitor window will
display with a Warning message.

2. Atthe Warning message, click Yes to shutdown the Voice Net Server and voice engine or click No to
cancel the action. The voice engine will shutdown and the Phone Monitor application will close.

“Z Yoice Net Monitor - Connected to machine ARIZONA M=l 3
File Edit Tools Help
Stop active calls | State | Status | Vaice | Fax | ASH | Monitor | DTHF | ANl | DMIS |;|
Disable lines d Remate |dle Hfaady and waiting for calls In Dut 0K
Enable lines Idle Disabled e
— Idle Disabled e
% Idle Disabled -
Exit | Idle D?sahled -----
Idle Disabled e
oov Idle Disabled -
oog Idle Disabled e LI
[ate | Time | Device | Type | Source | Mezzage ;I
@ 4902007 15:22:21.750 [ebug SpeechFileCach..  Find IDW segment: File C:\Program Files\DCCAD atahS essions\S ezsion]\S cripthP
0 4/9/2007  15:22:21.750 Debug SpeechFileCach.. Adding speech segment C:\Program Files\DCCAD atahS ezsionshSession\S cript.
. 942007 15 7a0 [ebug Dialogi e.. Oueueing speech segment C:4\Program Files\DCCAD & on %5 crig

Debug Dialogichoicele Playing 1 zegments
[ebug WoiceMetFSLEn...  Playing 1ResponseForCall D> E:Segment
Debug “aoiceMetFSLEn...  Finished playing

& 492007 1522217850
€ £/9/2007 152221765
& 4902007 15:22:22.406

0 4/8/2007 15222242 [ebug WoiceDevice.Pr...  Finizhed running outbound script

0 44972007 152222484 Debug WoiceDevice.Up..  Ready and waiting for callz

0 4/8/2007  15:2717.828 [ebug SpeechFileCach.. Removed cached speech segment C:\Program Files\DCCAD ata\Sessions\S essio
0 4/8/2007 152725828 [ebug SpeechFileCach.. Removed cached speech segment C:\Program Files\DCCAD ata\Sessions\S essio
0 44942007 15:27.29.828 Debug SpeechFileCach.. Removed cached speech seament C:\Program FiIes\DEE\Data\Sessions\Sesiiolj
| | B

|E0nnected: ARIZOMA  |Active: O of BO |Busiest: 1 |Inb0und: 1 |Dutb0und: 1 ‘Disab\ed: 59 |Shutd0wn: 1] |Fax: Oof 0 |M0nit0r: 0of 53 |Log: 1] 4

Shut down voice engine E=

This action will shuk down the voice engine,
\:/ The system will stop placing and receiving calls.
Are wou sure wou wank to do thisy

Yes Mo
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Debug a Line

Figure 41: To Debug a
line, right click to display a
menu, and then click
Debug. At the Warning
message, click Yes.
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The Debug a line option can be accessed by right clicking in the Device window (top pane).
When this option is selected, FSL debugging is enabled on the selected line. An active call will be
paused and the FSL debugging activity will be displayed in the Logging window.

Steps to Debug a Line:

1.

2.

At the Device window, right click to display a menu, and then click Debug. A Warning message
displays.

At the Warning message, click Yes to begin FSL debugging or click No to cancel the action. An active
call will be paused and the FSL debugging activity will be displayed in the Logging window.

‘@ Yoice Net Monitor - Connected to machine ARIZONA =]

File Edit Tools Help

Device Status

b Feady an
Edit

anz Dizabled

003 Dizabled

004 sl My el Disabled

aos I (Al Disabled

005 Restart line Disabled

ooz Idle Dizabled e -

ong Idle Dizabled B = hd|
D ate | Time | Device | Tupe | Source | Meszage :I

0 4042007 072700515 1 Debug YoiceMetFSLEngine DoFSLwait... W aiting for 1000 me of silence within 4000 ms

$r 410/2007  07:27:02531
O 41072007 07:27:02.546
$r 410/2007  07:27:02.546

Debug YoiceMetFSLEngine. DoFSLwait...  Finished waiting for 1000 ms of silence within 4000 ms
Debug YoiceMetFSLEngine. DoFSLwait...  Playing
Debug YoiceMetFSLEngine. DoFSLwait...  Finished playing

0 4042007 072702546 Debug DCC-»SpeakSegment(1700] Flaving file 1ResponseF arCall |IDWw-»B:Segment, Falze.
@ 4042007 072702546 Debug DialogicyoiceDevice.QueueSpe...  Queuesing speech segment C:\Program Files\DCCAD...
0 4042007 072702546 Debug DialogicyaiceDevice Plaplueus...  Playing 1 segments

{»410/2007  07:27:02548
< 410/2007  07:27:02.156
€p 441072007 07.27:02.156
< 410/2007  07:27:02.218

|

|Connected: ARIZONA  |Active: Dof B0 [Busiest: 1 [inbound: 1 |Qutbound: 1 |Disabled: 59 [Shutdown: 0 [Fax: 0of 0 [Monitor: 0 of 53 /

Debug YoiceMetFSLEngine. DoFSLwai...  Playing 1ResponseForCall. [Dw-: B:Segment

Debug YaoiceMetFSLEngine. DoFSLwait...  Finished playing

Debug YoiceDevice ProcessOutbound...  Finished munning outbound script

Debug YaoiceDevice UpdateldleStatus Ready and waiting for callz AIj
| »

Debug now

This action will request debugging on the selected line.
\“/ If F5L debugging is enabled, the call will be paused and the debugger will be displayed,
Are you sure you want ko do this?

Yes Mo
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Dump Activity

Figure 42: At the Device
window, right click to
display a menu, and then
click Dump Activity. The
Logging window will be
updated with the
information sent to the
VoiceNetService log.

Restart Line

s« Communicator!
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The Dump Activity option can be accessed by right clicking in the Device window (top pane).
This option will take a snapshot of the current state of the selected line and send it to the
VoiceNetService log and the Logging window (bottom pane).

Steps to Dump Activity:

1. At the Device window, right click to display a menu, and then click Dump Activity. The Logging
window will be updated with the information sent to the VoiceNetService log. If necessary, use the
scroll bar to view additional information.

‘& Yoice Net Monitor - Connected to machine ARIZONA M=l
File Edit Tools Help

Device | Owner | Sra I Status | voice |Fax [4SR | Monitor [DTME [anl [ DNIS  [4]
001 (4l Dicabled - - ot
002 et Dissbled -
002 Stop active call Dissbled - ~
004 Dissbled - = hd|

Restatufine

D ate I Time_rDTl_WEue I Source I Mezzage I;I
o 4/18/2007  08:52:18.390 Information  DialogicVoiceEn...  Detecting cards and walidating user configuration
o 4/18/2007  08:52:30.609 Information  DialogicVoiceEn...  all lines started
o 4/18/2007  08:52:30.609 Information  DialogicVoiceEn...  Logging into RxT Service

€ 4/13/2007 085538812 4 Information Device[292)
041842007 02:52:19.968 d»_open(dw==B1C4] = 11
04,/18/2007 02:52:20.031 dx_deltanesz( 11)=10
041842007 02:52:20.037 dw_close( 11]
04/18/2007 08:52:20.031 gc_OpenExl:P_pdk_na_an_ioW_d===B1...
04/18/2007 02:52:20.062 Process GCEY_OPENEX device 0013 c...
04/18/2007 08:52:20.062 gc_GetvoiceH(0013)
04/18/2007 08:52:20.093 dx_getxmitslot{0012) o
04/18/2007 08:52:20.093 ag_getxmitslot[0012]
04/18/2007 08:52:20.203 gc_SetCalProgressParm(001 3, BEf52bE) ...
041842007 08:52:20.203 Process GCEY_UNBLOCKED device 00...
041842007 08:52:20.218 dx_bldstcad(0, 1100, 110, 50, 5, 300, 30....
041842007 08:52:20.218 dx_addtone(0012,0) =0
04/18/2007 08:52:20.234 dx distone(0012, 01=0 LI

Connected: ARIZ0NA  |Active: 24 of B0 |Busiest: 48 |Inbound: 24 |Outbound: 24 |Disabled: 12 |Shutdown: 0 |Fax: Dof 0 |M0nit0r: 4

The Restart Line option can be accessed by right clicking in the Device window (top pane). This
option will restart a line that has been stopped.

Stepsto Restarta Line:
1. Atthe Device window, right click to display a menu, and then click Restart line.
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EditaLine

Line, Description

Call Flow

DTMF Voice

Fax documents

Speech Recognition

Monitor

B2B Consult

Extension

DNIS

Transfer ID
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Stepsto Edita Line:

1. Click to select the desired device in the Device window (top pane).

2. Click Edit > Line or right click in the top pane to display a menu and click Edit. The Modify Settings
for line: xxx window will display, where xxx is the number of the selected line.
The Line number will identify the selected line number and the Description will define information
about the modem, card type, etc.

3. AtCallflow, click =] and click to select the desired callflow.
The Call flow dropdown list will list callflows that have been submitted as Inbound via the Call Flow
Builder application. The selected callflow will be assigned to the selected line (available call flows will
differ from site to site).

4. At DTMF Voice, click the check box corresponding to Inbound and/or Outbound.
When enabled, DTMF Voice will display the digits the caller has pressed, in the Voice column at the
Device window, while in the identified callflow for Inbound and/or Outbound calls.

5. AtFaxdocuments, click the check box corresponding to Inbound and/or Outbound.
If fax is enabled for the line, then the Fax documents fields will be active and selectable. If Inbound is
selected then an indicator will display representing Inbound faxes in the Fax column. If Outbound is
selected then an indicator will display representing Outbound faxes in the Fax column.

6. At Speech Recognition, click the check box corresponding to Inbound and/or Outbound.
If speech recognition is enabled for the line, the Speech Recognition will fields will be active and
selectable. If Inbound is selected, an indicator will display representing Inbound speech recognition in
the ASR column displayed at the Device window. [If Outbound is selected, an indicator will display
representing Outbound speech recognition is enabled.

7. AtMonitor, click the check box corresponding to Enable.
Enabling the Monitor allows you to record each call (tones and conversation) to a .vox file (located at
...\DCC\Program\Phone\Monitor with a file named M [line number] [yymmdd] [hhmmss]) until the
option is disabled (remember to turn this option off when diagnosis is complete). When enabled, OK
will display. When recording, Rec will display. Please be advised that for each line monitored, you must
have a corresponding disabled line to do the monitoring.
B2B Consult is used in Two B Channel Transfer. When an incoming line asks for a transfer, the system
will use this line for an outgoing call to locate the requested extension. The two B channel lines are then
tied together and passed to the telephone company, freeing up two lines on the system.

8.  AtExtension, click the text box and type the extension number if desired.
The Extension is passed to the CTI (Computer Telephony Interface).

9.  AtDNIS, click the text box and type the DNIS number.
The DNIS, (Dialed Number Identification Service) is the phone number the customer is calling. It
assigns a DNIS to the selected line and can be used for CTI.

10.  AtTransfer ID, click the text box and type the transfer ID.

The Transfer ID allows you to assign a category to the call. The Transfer ID is created in the Transfer
Records application for the Transfer Type of Supervised or Unsupervised with an Extension Type of
Transfer ID and an Extension Group created. The Transfer ID refers to the value entered in the Key
field assigned to a Group Member. Refer to the user guide titled Transfer Records and the topic titled
Create an Extension Group for more information.

continued...
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Figure 43: To modify
line settings, click Edit >
Line. Make desired
selections, and then click
OK to accept the
selected options and
return to the Voice Net
Monitor window.

11.

s« Communicator!
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Click OK to accept the selected options and return to the Voice Net Monitor window. Click Cancel to
close the window without saving any changes.

Note: This activity is done during systems installation. If changes need to be made or if you have any
questions, please contact DCC Technical Services for assistance.

File | Edit Tools Help
Y i [N | State | Status | voice [Fax  [4SR | Moniter [DTME [ &M JOMIS |-
[y 001 REIIMI nbound_Remote  |dle Feady and waiting for calle  [n Out ] 4 |-
ooz Idle Dizabled -
oo3 Idle Diszabled
004 Idle Dizabled
005 Idle Diszabled
0og Idle Dizabled
ooy Idle Diszabled
ooz Idle  Disabled hd|
Date I Time: I Device I Type I Source I Meszage il
» 4/10/2007  07:27:02.545 1 Debug WoiceMetFSLE ngine. DoFSLW ait...  Finizhed plaving
O 410/2007  07.27:02 545 1 Debug DCC-»SpeakSegment(1700) Playing filz 1R esponzeForCall ID4W-> £: S egment, False,
» 4/10/2007  07:27:02.545 1 Debug Dialogictfoicelevice. QueueSpe...  Queusing speech segment C:\Program Files\DCCAD..
O 410/2007  07.27:02 545 1 Debug Dialogictoicelevice PlayQueue...  Playing 1 segments
» 4/10/2007  07:27:02.545 1 Debug WoiceMetFSLE ngine DoFSLWait...  Playing 1ResponseFarCall 0w -»B:Segment
O 410/2007  07.27:03.156 1 Debug WoiceMetFSLE ngine. DoFSL ait...  Finished plaving
» 4/10/2007  07:27:03.156 1 Debug WoiceDevice Procesz0utbound...  Finished running outbound script
O 410/2007  07.27:03.218 1 Debug WoiceDevice. Updatel dleStatus Ready and waiting for calls
@ 4/10/2007 07 31:57.734 Debug SpeechFileCache AgeFisCache Removed cached speech segment C:\Program Files. ..
O 410/2007  07:32:05.734 Debug SpeechFileCache AgeFieCache Removed cached speech segment C:\Program Files. ..
@ 4/10/2007  07:32:09.734 Debug SpeechFileCache AgeFisCache Removed cached speech segment C:\Program Files... T4
a | »
|Connected: ARZOMA  |Active: 0af €0 |Busiest 1 [Inbound: 1 |Outhaundi 1 |Disabled: 53 |Shutdowr: 0 |Faw 0of 0 |Maritor 0of 59,

‘2 Modify settings for line 007 - dexxB2C3 on...

Lire number a7
D escription dewsB 203 an DA20LICT -LS-

Frey at IDROOD in <lot 0302
Call Haw
DTMF Yaice [ Inbound v Outbound
Fax documents [ Inbound I Outbound
Speech recognition [ Inbound ™| Dutbound
Monitor [~ Enable
BZB Consult " | Enable
Extenzion I
LMIS I
Transfer ID I

OF I Cancel
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Customize Phone
Options
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Select Options from the Tools menu to access the Phone Options screen. The Phone Options
screen displays a variety of Tabs that organize related options into a logical display. Select the
desired tab heading to bring that screen to the front.

Access Phone  Steps to Access Phone Options:

Options

Figure 44: To access the
Phone Options  screen,
click Tools > Options. The
Phone Options window
displays. The Call Routing
tab displays as a default.

1. At the Voice Net Monitor window, click Tools > Options. The Phone Options window displays
defaulting to the Call Routing tab.

‘& Yoice Net Monitor - Connected to machine ARIZONA [_ (O]
File Edit | Tools Help
Device ate | Status Yoice | Fax ASH Monitor | DTMF ANl DHIS -
. Functilsg Statistics
onz Pracess Statistics
D03, Close on detach = BIZLL SR ==
004 13 Dizabled -~
005 Machine e Disabled ~— «
006 ARIZOMG = D?sabled -----
oy —le Disabled -
ona Idle Disabled - ;I
D ate I Time | Device | Tupe | Source | Message :I
0 4/10/2007  OF 2702546 1 Debug WoiceMetFSLEngine DoFSLwait..  Finizhed playing
0 410/2007 072702548 Debug DCC-»SpeakS egment(1700] Playing file 1ResponseFarCall IDW->B:Segment, False,
¢ 410/2007  OF.27.02.548 1 Debug DialogictoiceDevice QueueSpe..  Queueing speech segment C:\Program Files\DCCAD...
0 4/10/2007  OF 2702546 1 Debug DialogicoiceDevice PlayQueve...  Playing 1 segments
0 410/2007 072702548 1 Debug ‘WoiceMetFSLEngine DoFSLwait..  Playing 1ResponzeForCall IDM-»E:Segment
¢ 41042007 072703156 1 Debug WoiceMetFSLEngine DoFSLwalt...  Finished playing
0 4/10/2007  OF:27.03.156 1 Debug WoiceDevice Procesz0utbound...  Finished running outbound script
0 410/2007  O727.03.218 1 Debug ‘WoiceDevice. Updatel dieStatus Ready and waiting for calls
¢ 410/2007  OF31:57.734 Debug SpeechFileCache.AgeFileCache Femoved cached speech segment C:\Program Files...
0 4/10/2007 07 32:05.734 Debug SpeechFileCache.AgeFileCache Femoved cached speech segment C:4Program Files..
0 410/2007  O073209.734 Debug SpeechFileCache. AgeFileCache Removed cached speech segment C:\Program Files... "o
4| | »
|Connected: ARIZONA  |Active:00f 60 [Busiest: 1 [Inbounet: 1 |Outhound: 1 [Disabledt 53 [Shutdown: 0 [Fa 0of 0 |Monitor: Dof53

‘&= Phone Options E3

Apply |

Cancel |

Debugl Alertsz I Mo dial tonel Tnnesl Tlansferl
Call Routing | aMI/DMIS | €T1 | FSL | Testrumbers | Fas | Logging|

— Handle inbound callz in the following manner

" Always use the following call fow |<ND call fove
% |se the call flow associated with the phone line

" Look up the call flow using the collected AN AMI Recaords
" Look up the call flow using the collected DNIS DMIS Recaords

{~ Get the rauting infarmation from the CTI interface

— |f the routing fails

" Use the following call flow |<N0 call flows

Lef Lo \_\_ Kl

% Transfer the call |<N.:. tranzfers
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The Call Routing Tab - The Call Routing tab allows you determine how to handle inbound calls, perform ANI routing
maintenance, perform DNIS routing maintenance and select what action to take if routing fails.

Figure 45: Make desired
selections on the Call
Routing screen, and then
click OK to save your
changes and close the
window.

Steps to Customize Options on the Call Routing Tab:

1.
2.

Click to select the Call Routing tab to bring this screen to the front, if necessary.
At Handle inbound calls in the following manner, click the radio button that corresponds to one of

the following:

& Always use the following call flow — Click =] and select the desired callflow. The Call flow
dropdown list will display all call flows that have been submitted as Inbound via Call Flow
Builder. The selected callflow will be assigned to the selected line.

& Use the call flow associated with the phone line — refer to topic titled Edit a Line.

& Look up the call flow using the collected ANI — use the ANI Records button to customize these
options. Refer to the following steps for further information.

& Look up the call flow using the collected DNIS — use the DNIS Records button to customize
these options. Refer to the following steps for further information.

&  Get the routing information from the CTI interface — the CTI (Computer Telephony Interface)

instructs the system which script to run.

‘&= Phone Options E

Debugl Alertsz I Mo dial tonel Tnnesl Tlansferl

Call Routing | aMI/DMIS | €T1 | FSL | Testrumbers| Fax | Logging|

continued...

Apply |

— Handle inbound callz in the following manner

" Always use the following call fow |<ND call Ao
%' |se the call flow associated with the phone line
" Look up the call flow using the collectad AN

" Look up the call flow using the collected DMIS

" Get the rauting information from the CTI interface

Cancel |

Akl Records

DMIS Records

— |f the routing fails

" Use the following call flow I <Moo call floves

% Transfer the call |<N.:. tranzfers

Lef Lo \_\_ Kl
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3. To access the ANI Routing information screen, click the ANI Records button. The ANI Routing
Information screen displays. The following actions can be preformed with ANI records:

The ANI Records button will access the ANI Routing Information screen where new ANI
information can be added and a call flow and/or transfer record associated with the ANI record — used
by the system to determine which callflow to run based on the phone number (e.g., if live in one
location a specific script will run versus a script designated for a different location). ANI records can be
added, edited, deleted, imported or exported.

AN is the phone number the customer is calling from.

Add New ANI Information:

&

e e 0

[

At the ANI Routing Information screen, click Add. The New ANI information window
displays.

At AN, click to select the text box and type the ANI number.

At Callflow, click =/ and click to select the desired callflow.

At Transfer 1D, click to select the text box and type the transfer ID.

At Do Secondary DNIS Routing, click the check box to select v or click again to deselect .
Click OK to save the changes and return to the ANI Routing Information window or click
Cancel to abort the action.

At the ANI Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

Edit ANI Information:

L

e e o o

[ ]

At the ANI Routing Information screen, double click the desired ANI record. The Edit ANI
information window displays.

At Callflow, click =] and click to select the desired callflow.

At Transfer ID, click to select the text box and type the transfer ID.

At Do Secondary DNIS Routing, click the check box to select 3 or click again to deselect .
Click OK to save the changes and return to the ANI Routing Information window or click
Cancel to abort the action.

At the ANI Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

Delete ANI Information

L
L
L

At the ANI Routing Information screen, click to select one or more ANI records.
Click Delete. The selected ANI records are removed from the system.

At the ANI Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

continued...
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Figure 46: To access the
ANI Routing Information
screen, click the ANI
Records button on the Call
Routing screen. The ANI
Routing Information
screen provides the options
to Add, Delete, Import,
Export or Edit ANI
records. Make desired
selections, and then click
OK to save your changes
and close the window.
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Import ANI Information

L]

L]

[ ]

[ ]

[ ]

At the ANI Routing Information screen, click Import. The Import ANI records dialog box
displays.

Click I to open the Select a file for importing window, and then choose the desired drive and
folder at the Look in field.

Click to select the desired .txt file, and then click Open. If the selected file contains a header
record, click the First row contains header check box.

Click Import. An Import completed message will display with the results of the import. Click
OK. The imported ANI records will display in the listing.

At the ANI Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

Export ANI Information

& Atthe ANI Routing Information screen, click to select one or more ANI records, and then click
Export. The Export ANI records dialog box displays.

& Click =l to open the Select a file for exporting window, and then choose the desired drive and
folder at the Look in field.

& At File name, click to select the text box, type a file name, and then click Open. The file will be
saved as a *.csv (comma delimited) file type. If the selected file contains a header record, click the
First row contains header check box.

¢ Click Export. An Export completed message will display with the results of the export. Click
OK. The exported ANI records will be saved to afile.

¢ At the ANI Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

continued...
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4. To access the DNIS Routing Information screen, click the DNIS Records button. The DNIS Routing
Information screen displays. The following actions can be preformed with DNIS records:

The DNIS Records button will access the DNIS Routing Information screen where new DNIS
information can be added and a call flow and/or transfer record associated with the DNIS record — used
by the system to determine which callflow to run based on the phone number (e.g., if live in one location
a specific script will run versus a script designated for a different location). DNIS records can be added,
edited, deleted, imported or exported.

DNIS is the phone number the customer is calling.

Add New DNIS Information:

L

e e o0 e

[ ]

At the DNIS Routing Information screen, click Add. The New DNIS information window
displays.

At DNIS, click to select the text box and type the DNIS number.

At Callflow, click =] and click to select the desired callflow.

At Transfer 1D, click to select the text box and type the transfer ID.

At Do Secondary ANI Routing, click the check box to select v or click again to deselect .
Click OK to save the changes and return to the DNIS Routing Information window or click
Cancel to abort the action.

At the DNIS Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

Edit DNIS Information:

&

e e e o

[ ]

At the DNIS Routing Information screen, double click the desired DNIS record. The Edit DNIS
information window displays.

At Callflow, click =/ and click to select the desired callflow.

At Transfer 1D, click to select the text box and type the transfer ID.

At Do Secondary ANI Routing, click the check box to select v or click again to deselect .
Click OK to save the changes and return to the DNIS Routing Information window or click
Cancel to abort the action.

At the DNIS Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

Delete DNIS Information:

¢
¢
&

At the DNIS Routing Information screen, click to select one or more DNIS records.
Click Delete. The selected DNIS records are removed from the system.

At the DNIS Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

continued...
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Figure 47: To access the
DNIS Routing
Information screen, click
the DNIS Records button
on the Call Routing screen.
The  DNIS  Routing
Information screen
provides the options to Add,
Delete, Import, Export or
Edit DNIS records. Make
desired selections, and then
click OK to save your
changes and close the
window.
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Import DNIS Information:

L]

L]

At the DNIS Routing Information screen, click Import. The Import DNIS records dialog box
displays.

Click I to open the Select a file for importing window, and then choose the desired drive and
folder at the Look in field.

Click to select the desired .txt file, and then click Open. If the selected file contains a header
record, click the First row contains header check box.

Click Import. An Import completed message will display with the results of the import. Click
OK. The imported DNIS records will display in the listing.

At the DNIS Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

Export DNIS Information:

L]

[ 7

‘&= Phone Options E3

At the DNIS Routing Information screen, click to select one or more DNIS records, and then
click Export. The Export DNIS records dialog box displays.

Click I to open the Select a file for exporting window, and then choose the desired drive and
folder at the Look in field.

At File name, click to select the text box, type a file name, and then click Open. The file will be
saved as a *.csv (comma delimited) file type. If the selected file contains a header record, click the
First row contains header check box.

Click Export. An Export completed message will display with the results of the export. Click
OK. The exported DNIS records will be saved to a file.

At the DNIS Routing Information screen, click OK to save the changes and return to the Call
Routing screen or click Cancel to abort the action.

continued...
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Figure  48: When
selections  have  been
complete on the Call
Routing screen, click OK
to accept the changes and
retun to the Voice Net
Monitor screen. Click
Apply to save the changes
and leave the Phone
Options screen open. Click
Cancel to about the changes
and return to the Voice Net
Monitor screen.
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At If the Routing fails, click the radio button that corresponds to one of the following: :

Use the following call flow - Click '~land click to select the desired callflow. The Call flow dropdown
list will list all callflows that have been submitted as Inbound via Call Flow Builder. The selected
callflow will be assigned to the selected line in the event routing fails.

Transfer the call — Click = and click to select the desired transfer record. The transfer record
dropdown list will list all transfer records that exist in the Transfer Records application. The selected
transfer record will be assigned to the selected line in the event routing fails.

At Phone Options > Call Routing, click OK to accept the changes and return to the Voice Net
Monitor screen. Click Apply to save the changes and leave the Phone Options screen open. Click
Cancel to about the changes and return to the Voice Net Monitor screen.

Debugl Alertsz I Mo dial tonel Tnnesl Tlansferl

Call Routing | aMI/DMIS | €T1 | FSL | Testrumbers | Fas | Logging|
Apply |

Cancel |

— Handle inbound callz in the following manner

" Always use the following call fow |<ND call fove
% |se the call flow associated with the phone line

" Look up the call flow using the collected AN AMI Recaords
" Look up the call flow using the collected DNIS DMIS Recaords

{~ Get the rauting infarmation from the CTI interface

— |f the routing fails

" Use the following call flow |<N0 call flows

Lef Lo \_\_ Kl

% Transfer the call |<N.:. tranzfers
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The ANI/DNIS Tab

Figure 49: Click the
ANI/DNIS tab to bring
this screen to the front.
Make desired selections
on the ANI/DNIS
screen, and then click
OK to save your
changes and close the
window returning to the
Voice Net Monitor
window.
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The ANI/DNIS tab allows you to determine if you will collect ANI / DNIS information and if so,
allows you to select a source from which to collect this information (e.g., from the hardware or
CTl interface, etc.).

DNIS is the phone number the customer is calling — ANI is the phone number the customer is
calling from.

Note: This activity is done during systems installation and should not be changed. If you have any
questions, please contact DCC Technical Services for assistance.

Steps to Customize Options on the ANI/DNIS Tab:
1.  Click to select the ANI/DNIS tab to bring this screen to the front.

2. At Collect ANI/DNIS from the following source, select one of the following by clicking the
corresponding radio button:

& Do not collect ANI/DNIS — information will not be collected if this option is enabled.
& Use hardware (Caller ID, T1, ISDN, etc).

% Use the selected CTl interface.

& Use this Inbound Signaling script - Click '~] and click to select the desired script.

& Use the ANI and DNIS assigned to the phone line.

3. Click OK to accept the selected options and return to the VVoice Net Monitor window. Click Apply to
accept the selected options and leave the Phone Options window open. Click Cancel to close the
window without saving any changes.

‘= Phone Options E3
Debugl Alerts | MHa dial tonel Tonesl Transferl

Call Routing ANl # DMIS |CTI I F5L I Test numbersl Fax I Loggingl
Apply |

r Collect &AWL/ DNIS from the following source

& Do not callect AN 2 DNIS Cancel |

" Use hardware [Caller 1D, T1, ISDN, etz

= Use the selected CT| interface

© Use this inband signaling script |<N0 Seriphs j

" Use the &Nl / DNIS assigned to the phone line
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The CTI Tab

Figure 50: Click the
CTI tab to bring this
screen to the front.
Make desired selections
on the CTI screen, and
then click OK to save
your changes and close
the window returning to
the Voice Net Monitor
window.
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The CTI (Computer Telephony Interface) tab allows the appropriate CTI machine name to be
defined — the machine where CT] is installed at the customer site. This CTI information allows
the system to interface directly with the telephone switch (PBX) in order to send and receive call
routing information and collect information for reports.

Note: This activity is done during systems installation and should not be changed. If you have any
questions, please contact DCC Technical Services for assistance.

Steps to Customize Options on the CTI Tab:
1. Click to select the CT1 tab to bring this screen to the front.

2. AtCTI Machine, type the machine name at the text box. A blank entry means that CT1 is not installed.

At Collect CTI Unique Call ID, click the check box to select = information to be collect for reports.

4. Click OK to accept the selected options and return to the Voice Net Monitor window. Click Apply to
accept the selected options and leave the Phone Options window open. Click Cancel to close the
window without saving any changes.

Debugl Blertz I Mo dial tnnel Tonesl Tlansferl

Call Routing | AMI /ONIS CTI | FSL | Testrumbers | Fax | Logging|
Apply |

CTI Machine I
Cancel |

[ Collect CTI Unigue Call 1D %
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TheFSLTab The FSL, or Flying Scripting Language (an interpreted language), tab is used by DCC Technical
Services and the development team for troubleshooting system problems. This screen provides
options to - Allow FSL debugging, Force breakpoint on start, Force breakpoint on errors,
Breakpoints, Debug Lines and FSL Timeouts.

Note: This screen and steps are provided for illustration purposes only. FSL activity is preformed by
DCC Technical Services and the development team to troubleshoot problems and answer system related
questions. Please contact DCC Technical Services for assistance with this activity.

Steps to View Options on the FSL Tab:
1.  Click to select the FSL tab to bring this screen to the front.

2. Click OK to accept the selected options and return to the Voice Net Monitor window. Click Apply
to accept the selected options and leave the Phone Options window open. Click Cancel to close the
window without saving any changes.

Figure I Click the FSL
tab to bring this screen to

the front. Make desired Debugl Alerts I Mo dial tnnel Tores | Tlansferl
selections on the FSL Call Fouting | AMI /OIS | €T1 FSL | Testrumbers | Fas | Logging|

screen, and then click OK Apply |
to save your changes and [~ allow FSL debugaing

close the window. Cancel |

[ Force breakpaint on start

[ Force breakpaint an emors

Breakpoints I

Debug lines I

FSL timeout |1 0000 s
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The Test Numbers  The Test Numbers tab allows test numbers to be set up for the system to call versus live callouts.
Tab These options are used to force the system to call numbers from the test number list whenever it

Test Number

Use Test Number

Figure 52: Click the Test
Number tab to bring this
screen to the front. Make
desired selections on the
Test Numbers screen, and
then click OK to save your
changes and close the
window.

makes outbound calls (e.g., a new device was added and needs to be tested, etc.).

Note: This screen and steps are provided for illustration purposes only. Test Number activity is
preformed by DCC Technical Services and the development team to troubleshoot problems and answer
system related questions. Please contact DCC Technical Services for assistance with this activity.

Steps to Customize Options on the Test Numbers Tab:
1. Click to select the Test Numbers tab to bring this screen to the front.

2. At Test Number Option, click = and select Sequential or By line number.

If Sequential, the system will use the line numbers in sequential order when assigning test numbers to
be called. For example, if there are 2 lines and 3 test numbers, and line number 1 is assigned number
1111, line number 2 is assigned number 2222, then line number 1 is assigned number 3333.

If By line number, the system will assign 1 test number to each line. For example, if there are 2 lines
and 3 test numbers, and line number 1 is assigned number 1111, line number 2 is assigned number
2222, then number 3333 is not assigned and, therefore, never called.

3. Add Test Phone Numbers:
¢ Click Add. The cursor will display in the Test numbers pane. If numbers already exist, then the
next sequential number will be copied to a new line and highlighted.

& Type the desired phone number and press Enter. The number has been added to the listing.
4. Delete Test Phone Numbers:

& Click to select one or more test phone numbers listed in the Test numbers pane.

&  Click Delete, and then click Yes at the confirmation message. The numbers are removed.

5. At Use test numbers, click the check box to select ™ or click again to deselect I

Use test numbers indicates the system will call numbers from the test number list whenever it makes
outbound calls. This primarily used when someone needs to troubleshoot the system.

6. Click OK to accept the selected options and return to the Voice Net Monitor window. Click Apply to
accept the selected options and leave the Phone Options window open. Click Cancel to close the
window without saving any changes.

Debug' Alerts I Mo dial tone' Tones' Transferl Ok

Call Routing | NI /DMIS | CTI | FSL  Testrumbers | Fas | Logaing |
Apply

v Use test numbers

Test number option ISequentiaI vl

Test phone numbers | Add

95500215
Delete |

dil

Cancel
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The Fax Tab

Figure 53: Click the Fax
tab to bring this screen to
the front. Make desired
selections on the Fax
screen, and then click OK
to save your changes and
close the window.
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The Fax tab allows you to specify if received faxes and/or faxes per line are saved in
subdirectories. This function is used by DCC Technical Services and the development team for
testing purposes.

Note: This screen and steps are provided for illustration purposes only. Debug activity is preformed by

DCC Technical Services and the development team to troubleshoot problems and answer system related
questions. Please contact DCC Technical Services for assistance with this activity.

Steps to Customize Options on the Fax Tab:
1.  Click to select the Fax tab to bring this screen to the front.
At Save received faxes, click the check box to select ™ or click again to deselect I

2

3. AtSave fax per line, click the check box to select ™ or click again to deselect I

4. Click OK to accept the selected options and return to the Voice Net Monitor window. Click Apply to
accept the selected options and leave the Phone Options window open. Click Cancel to close the
window without saving any changes.

‘&= Phone Options E

Debugl Alertsz I Mo dial tnnel Tonesl Transferl QK

Call Routing | &MI/DNIS | CT1 | FSL | Testrumbers Fa# | Logging|
Apply

¥ Save received fanes

dild

: Cancel
[ Save fax per line
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The Logging Tab  The Logging tab allows you select where the activity information will be recorded. You can
select one or more options (e.g., to an event log, to a text file, etc.), in addition to, defining the
buffer size.

Log output to the event
log

Log Output to file

Log buffer size

Figure 54:  Click the
Logging tab to bring this
screen to the front. Make
desired selections on the
Logging screen, and then
click OK to save your
changes and close the
window.

Steps to Customize Options on the Logging Tab:

1
2.

Click to select the Logging tab to bring this screen to the front, if necessary.
At Log output to event log, click the check box to select M or click again to deselect I

The Log output to event log enables any activity that occurs to be logged into the Windows Systems
Application Event Log. This log option is typically disabled.

At Log Output to file, click the check box to select M or click again to deselect .

The Log Output to file enables any activity that occurs to be logged to a text file - if this option is selected
at the File to log to text box type the path and file name or click the More button to access the Open
dialog box where a file location and name can be entered. Then, at Log separate devices, click the check

box to select ™ or click again to deselect I This option will create a separate log file for each phone
line/device.

At Log buffer size, click the textbox and type in the number representing the buffer size.
The Log buffer size defines the size of the storage area to hold log messages.

Click OK to accept the selected options and return to the VVoice Net Monitor window. Click Apply to
accept the selected options and leave the Phone Options window open. Click Cancel to close the
window without saving any changes.

‘&= Phone Options E

Debugl Alertsz I Mo dial tonel Tnnesl Tlansferl
Call Routing | &NI/DMIS | €T1 | FSL | Testrumbers| Fax  Logging |
Appli |

[ Log output to the event log
Cancel |

v Log output to file

File ta log tao I _I

[ Log seperate devices

Log buffer size 200
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The Debug Tab

Enable Debugging
Messages

Collect Function
Statistics

Figure 55: Click the
Debug tab to bring this
screen to the front. Make
desired selections on the
Debug screen, and then
click OK to save your
changes and close the
window.
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The Debug tab allows you to select the specific type of messages that will display when logging
phone activity. In addition, it allows you the option to collect Function Statistics.

Note: This screen and steps are provided for illustration purposes only. Debug activity is preformed by
DCC Technical Services and the development team to troubleshoot problems and answer system related
questions. Please contact DCC Technical Services for assistance with this activity.

Steps to Customize Options on the Debug Tab:
1. Click to select the Debug tab to bring this screen to the front.

2. At Enable Debugging Messages, click the check box to select M or click again to deselect I, When
selected the types of messages options become active and selectable.

The Enable debugging messages setting is used exclusively by DCC for troubleshooting problems.
System Administrators should not utilize this feature unless instructed by Technical Services. Debug
messages can include information related to supporting the system, the communications layer, the
transmission of messages, etc.

At Collect Function Statistics, click the check box to select ™' or click again to deselect I

4. The Collect Function Statistics is reserved for use by DCC Technical Services and the development
team to troubleshoot problems and answer system related questions.

5. Click OK to accept the selected options and return to the Voice Net Monitor window. Click Apply to
accept the selected options and leave the Phone Options window open. Click Cancel to close the
window without saving any changes.

‘Z Phone Options

IE

Lnggingl Lin Tnnesl Mo dial lonel Alerts I Transferl 0k
Call Routing } | smreomis | emt | FSL | Test numbers | Fan |
Apply
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Cancel |
¥ RxT V¥ Fax
[ Engine [ Application
[ Hardware [~ 85R
[ Script 1715
[ Line [~ TDD
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¥ Collect function stats
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The Alerts Tab

Fire alerts when

Figure 56: Click the Alerts
tab to bring this screen to the
front. Make desired
selections on the Alerts
screen, and then click OK
to save your changes and
close the window.
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The Alerts tab allows you to define in what situations you want to fire alerts. Alerts are sent to
the Windows Systems Application Event Log.

Note: This screen and steps are provided for illustration purposes only. Debug activity is preformed by
DCC Technical Services and the development team to troubleshoot problems and answer system related
questions. Please contact DCC Technical Services for assistance with this activity.

Steps to Customize Options on the Alerts Tab:
1. Click to select the Alerts tab to bring this screen to the front.

The Fire alerts when options include No dial tone is detected, A line goes out of service temporarily, A
line goes out of service permanently or A line goes back into service.

At No dial tone is detected, click the check box to select M or click again to deselect I

At A line goes out of service temporarily, click the check box to select M or click again to deselect .
At A line goes out of service permanently, click the check box to select W or click again to deselect r.
At A line goes back into service, click the check box to select M or click again to deselect .

Click OK to accept the selected options and return to the Voice Net Monitor window. Click Apply to
accept the selected options and leave the Phone Options window open. Click Cancel to close the
window without saving any changes.

@ g M w0 D

‘= Phone Options

Call Routing | ANI/DNIS | ©T1 | FSL | Test rumbers | Fax | Logaing |

Debug  Alerts |N0 dial lonel Tnnesl Transferl
Apply |
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The No Dial Tone Tab  The No Dial Tone tab allows you to define how to handle situations when a dial tone is not
found when placing a call.

Figure 57: Click the No
Dial Tone tab to bring this
screen to the front. Make
desired selections on the No
Dial Tone screen, and then
click OK to save your
changes and close the
window.

Steps to Customize Options on the No Dial Tone Tab:

1
2.
3.

Click to select the No Dial Tones tab to bring this screen to the front.
At Each time delay the line for, click the text box and type the number of seconds.

At When no dial tone is detected, click the text box and type the number of times in a row. Then chose
one of the following radio buttons:

&  Click to select the Do nothing radio button.
& Click to select Take the line out of service for radio button and type the number of seconds.
& Click to select Take the line out of service permanently radio buttons.

Click OK to accept the selected options and return to the Voice Net Monitor window. Click Apply
to accept the selected options and leave the Phone Options window open. Click Cancel to close the
window without saving any changes.

‘= Phone Options

Call Routing | ANI/DNIS | ©T1 | FSL | Test rumbers | Fax | Logging |

Debugl Alerts Mo dial tone | Tnnesl Transferl
Apply |
— Mo dialbone handling
Cancel |
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The Tones Tab

Name
Event

Fregl

Freg2

On time

Off time

Repeats

Enable when call
starts

Figure 58: Click the Tones
tab to bring this screen to the
front. Make desired
selections on the Tones
screen, and then click OK
to save your changes and
close the window.
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The Tones tab allows you to set up a scripting event to occur when a custom tone is detected.
This allows DCC to handle events like receiving a fax or detecting and starting a TDD
(telecommunications for the deaf) session. Tones can be added, changed or deleted.

Name displays name of the tone (FAX, DIALTONE...).

Event is a scripting Event (FAX_TONE, TDD, ...). This event will be raised in a script to inform the script
the tone has been detected (ERROR_FAX_TONE, ERROR_TTD). The script can then catch the error and
handle the situation (receive a fax, start a TDD session).

Freql is the first frequency of the tone to detect (450 = 450hz). Fregl dev is the first frequency deviation
(50 = plus or minus 50hz). So, 450+/-50 will detect a frequency from 400hz to 500hz.

Freg2 is the second frequency. This is used for detecting dual frequency tones. Freg2 dev is the second
frequency deviation.

On time means duration tone must be present to be detected [50 = 500ms (1/2 second)]. On Dev is the
deviation for on time (5 = plus or minus 50ms. 50+/-5 = tone must be present from 450ms to 550ms to be
detected). On time and On Dev can be in the form of On time: 50 On Dev -50. This instructs the engine to
listen for a continuous tone lasting 1000ms (1 second). When this form is used, the Off Time and Off Dev
must be 0.

Off time means duration tone must be absent after being present [50 = 500ms (1/2 second)]. Off Dev is the
deviation for off time.

Repeats is the number of time the on/off cycle must repeat before the detected event is raised.
If yes, the tone is automatically enabled when the call is answered/called.

Note: This screen and steps are provided for illustration purposes only. Tone activity is preformed by
DCC Technical Services and the development team to troubleshoot problems and answer system related
questions. Please contact DCC Technical Services for assistance with this activity.
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The Transfer Tab

Code
Blind Transfer Pattern

Announced transfer
start

Announced transfer
finish

Use tone transfer

Figure 59:  Click the
Transfer tab to bring this
screen to the front. Make
desired selections on the
Transfer screen, and then
click OK to save your
changes and close the
window.
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The Transfer tab allows DCC to set up how transfers occur in the system based on the switch
requirements. Transfers can be added, changed or deleted.

Code is the transfer code for this transfer record. This canbe A, B, C, D, E or F.

Blind Transfer Pattern is the dialing format used to execute a blind transfer. If an ‘x’ is in the string, it will
be replaced with the destination extension. Ifan ‘s’ is in the string, it is replaced with the switch ID.

Announced transfer start is the dialing format used to initiate an supervised or announced transfer. Special
characters are ‘s’ and “x’. Announced transfer Abort is the dialing format used to re-connect to the caller
when a transfer is aborted. If the switch does not use a reconnect code, this field will be blank. The ‘s’ and
‘X’ are special characters.

Announced transfer Finish is the dialing format used to complete the transfer. Usually this field is left
blank. The ‘s’ and X’ are special characters.

The Use tone transfer is used when the phone switch uses DTMF tones to do a transfer versus a hook/flash.

Note: This screen and steps are provided for illustration purposes only. Transfer activity is preformed by
DCC Technical Services and the development team to troubleshoot problems and answer system related
questions. Please contact DCC Technical Services for assistance with this activity.

Call Routing | Debug | &M1/DMIS | CTI | FSL | Test numbers | Fax |
Lnggingl Lines I Tonesl Mo dial tnnel dletts  Transfer |
Apply |
Code | Blind | Start | Ahart | Finizh | Tane MNew | c |
i He o H o _lame
Edit |
Delete |
Code I-‘ﬁt Save & Close
KN I
—Blind transfer Save & New |
. Fattern [ #4]
L Apply |
Announced transfer Earmezl |
Start Irm:
Ahbart Irgﬁ

Finizh I

[ Use tone transfer

-73- Doc 4.x



Function Statistics

Figure 60: Click Tools >
Function  Statistics to
access the  Function
Statistics window. You can
Clear the contents of
screen.  Click Close to
retun to the Voice Net
Monitor screen.
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Function Statistic is used by DCC Technical Services and the development team to troubleshoot
problems and tune the application. Data is available if the Collect Function Stats option was

selected on the Debug tab in the Phone Options window.

Note: This screen and steps are provided for illustration purposes only. Function Statistics activity is
preformed by DCC Technical Services and the development team to troubleshoot problems and answer
system related questions. Please contact DCC Technical Services for assistance with this activity.

Steps to View Function Statistics:

1

At the Voice Net Monitor window, click Tools > Function Statistics. The Function Statistics
window displays. Use the scroll bar to view additional columns of information.

You can do any one of the following as desired:
& Click Clear to remove the items in the Function list.
& Click Close to exit the Function Statistics window.

= Yoice Net Monitor - Connected to machine ARIZONA |_ (O] x|
File Edit | Tools Help
Device Options || 5tatus | woice | Fax | 48R | Monitor [ DTMF [an1 [ DS <]
033 Function Statistics Ready - Out -
034 Proces . statistics hg Feady - Out
— v Clase an detach feady —
036 Ready - Out |
037 Machine Waiting for calls— In -
03s ARTZONA Wa!t!ng for calls  In -
039 e Waiting for calls  In - o=
1| | v
Date I Time I Device I Type I Source I Meszage I:I

D 47200
D an7s200
D 417200
D an7s200m
@ 4172000
D 47200
@ 4172000
@ 47200

Connected: AF

& Function Statistics E|

- The fu...

MName

Cnuntl Aiwyg Timel b aw bir

DialogicCallz. Deletebd emony
DialogicCallz. DeviceGetCallz
DialogicCallz. DeviceGetizDizabled
DialogicCallz. DeviceGetlzStarted

DialogicCallz. DeviceGetlsTonesloaded
DialogicCallz. EngineClearFunctionStats
DialogicCallz. E nginel etF xR ezourncelnfo
DialogicCallz. E nginel etFunctionStats
DialogicCallz. E ngineGetA ecorder nfo

YoiceDevice pdatelineStatus

4]

200
200
200
200
200
1
114
40
114
300

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

i

Cloze I
Clear |
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Process Statistics ~ Process Statistic is used by DCC Technical Services and the development team for tuning the
application. It can assist in answering questions like “Where is all that CPU going to?” to find
bottlenecks in configurations, etc.

Note: This screen and steps are provided for illustration purposes only. Process Statistics activity is
preformed by DCC Technical Services and the development team to troubleshoot problems and answer
system related questions. Please contact DCC Technical Services for assistance with this activity.

Steps to View Process Statistics:

1.  Atthe Voice Net Monitor window, click Tools > Process Statistics. The Process Statistics window
displays. Use the scroll bar to view additional columns of information.

2. Click Close to exit the Process Statistics window.

Figure 61: Click Tools > &= Yoice Net Monitor - Connected to machine ARIZONA _ O]

Process Statistics to access y y
File Edit | Tools Hel
the Process  Statistics e A

window.  Click Close 1o ‘i‘evice Options | Stat.us | voice | Fax | &SR | Moritor [ DTHF [ &M [ DNIS =]
return to the Voice Net &,033 Function Statistcs ket Sl -
Monitor screen. &£ 034 5 Caling 8.5500... -~ Out
§D35 «» @leEe D;\getach EaII!ng 9FRO0.. - Out -
) 036 Caling 3,5500... - Out S —
& 037 Machirie Delaying for 5., Ir
(¥ 0zm ARIZONA Playing 10Qulf... In - =
¥ 023 — Playing 10ulif . In — = -
Ll | _>l_I
_Dah=. I Tirne I DP.\-'irtF:I Turne I Shrre I M eszane |A

@ ‘Z Process statistics
e - Memarny statistics
Cloze |
g Systern paged 0,297 Swatem nok-paged 0,629
;- Paged 129,336 Peak Paged 137,724
g Wirtual 205632 Peak Virtual 413,668
e Yworking set 125,884 Peak working zet 133,024

Private [ 123336

Total CPL [ 160000 Totsl CPU % [ 314
User CPU [ 104984 User CPU % [ 11s
Frivileged CPU [ 45015 PrvilegedCPUZ [ 156

=1
N L

[0 | Mame | Stated | State | waitre... | CPU | CPU 3| CPU User| CPUUs. &
230 Thread started at Tud FERTFES 432 Wait JzerRe. . 0.000 0.o0 0.000 nn
0312 ProcessVoiceDevice line 47 41342 Wit UzerRe... 1.078 0.00 0.765 0o__|
0320 Thread started at 027 FEE1YEC 4172 'Wait LpcRec... 0.000 n.oo 0.000 oo
0388 ProcessVoiceDevice line 31 41342 Wait UserRe... 1.687 0.00 1.187 0o
0492 Thread started at 0=7FEETVEC  4/13/2..  Wai Executi.. 0.000 0.00 0.000 0o
0580 Processyoicel evice line 50 432 Wit UzerRe... 0.968 0.00 0734 0o
0E16 ProcessVoiceDevice line 45 4132 Wait Executi.. 0.984 0.00 0.562 0o
0E32 Thread started at D=7 FEETYEC 441342 'Wait JzeRe... 0.000 n.oo 0.000 oo
0748 ProcessVoiceDevice line 28 41342 Wait UserRe... 1.734 0.00 1171 0o
0896 Thread started at 0=7FEETVEC  4/13/2..  Wai EwentP... 0.000 0.00 0.000 0o
1024 ProcessVoiceDevice line 58 432, Wait UserRe... 0812 0.00 0.531 0.0
1096 Thread started at 0s77EETPEC 441342 'wait Enecuti.. 0.000 n.o0 0.000 nn
1344 Thread started at 0x7FEETPEC 441342 'wait UszerRe... 0031 n.o0 0.000 nn
1440 Thread started at 027 FEETYEC 441342 'Wait JzeRe... 0031 n.oo 0.000 oo
1468 ProcessVoiceDevice line 52 41342 Wait UserRe... 1.078 0.00 0.562 0o
1480 Dialogic meszage worker thr.., 4372, Wait UzerRe... 1.078 0.00 0.437 0o,
;Tﬂﬂ | TP, T JU-FRRPY . TP KOS ERLEa Wil Sl LI I o [aNuiak} [aNalnl Aoie ﬂP
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Close on Detach

Access a Different
Machine

Figure 62: To access a
different  machine  to
monitor  phone  activity,
click Tools > Machine.
The Enter the name of
machine to  monitor
window  displays. At
Machine Name, click the
text box to select, and then
type the name of the
machine or server. Click
OK to connect to the
defined machine.
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Using the Tools > Close on Detach options gives you the ability to detach the Phone Monitor
from the Voice Net Service. By default, the Phone Monitor will close when the Voice Net
Service is unavailable or is Shutdown. With this option disabled, the Phone Monitor window
will remain open even if the Voice Net Service is unavailable or is Shutdown.

Steps to Close on Detach:
1. Click Tools > Close on Detach. The check mark is removed (the option disabled). Repeat this
process to enable this setting.

Using the Tools > Machine options gives you the ability to access a different machine or server
to monitor the phone activity taking place.

Steps to Access a Different Machine:
1.  Click Tools > Machine. The Connect to machine window will display.
2. At Machine name, click the text box to select and type the name of the machine or server.

3. Click OK to connect to the defined machine (a message will display stating ‘Attaching to Service...”)
or click Cancel to abort the action.

‘Z Yoice Net Monitor - Connected to machine ARTZONA [ _ O] x|
File Edit | Tools Help
Device Options | status | voice | Fax | 48R | Monitor | DTMF [anl [ DMis <]
[1kX] Function Statistics Fieady - Out -
0 Process Statistics Feady - Out
035 v Close on detach Ready - Out
036 Fieady - Cut |
037 N sting forcalls In -
033 ARIZONA i W’a!t!ng for calls I
039 R— Waiting for calls  In - =
1| | E
Date | Time | Device | Type | Source | Meszage |;|
@ 47,2007 133234546 18 Debug Whenu-»Proces..  Running script - Simple
¢ 47,2007 133234562 33 Debug Whienu-»Proces...  Running script - Simple
0 A7/2007 133234562 25 Debug Whienu-»Proces...  Running script - Simple
0 417/2007 133234662 35 Debug Whienu-»Proces..  Running script - Simple
¢ 472007 133234578 26 Debug Whienu-»Proces...  Running script - Simple
¢ A7/2007 133234678 14 Debug Whienu-»Proces...  Running script - Simple
0 47,2007 133235281 Debug RuTClientBase....  Sending heartbeat meszage to ARIZOMNA
¢ 47,2007 133239859 h4  Debug FuTClientBase....  Update line status: ServerlD 2, Active 0008, 1... j
Connected: ARIZONA  |Active: 00f 60 [Busiest: 48 |Inbound: 24 |Dutbound: 24 | Disabled: 12 |Shutdown: 0 [Fax

‘&= Connect to machine Ei

M achine name ||

[ o |

Cancel |
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Suspend /Resume
Logging
Figure  63: Right

anywhere in the bottom
display area to display a
menu. The Suspend
/Resume Logging option
will act as a toggle
depending on the current
state of the display area.
Click  Suspend/Resume
Logging to activate that
option.
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If you right click anywhere in the bottom display area a menu will display allowing you to Clear
or Suspend/Resume Logging (this option will act as a toggle between the 2 options). Suspend
Logging will pause the Phone Monitor from posting activity to the display area.

Steps to Suspend/Resume Logging:

1.  Rightclick anywhere in the bottom display area. A menu will display.
Click Suspend Logging. The Voice Net Monitor will stop posting activity to the display area.

2
3. Rightclick anywhere in the display area. A menu will display.
4.  Click Resume Logging. The Voice Net Monitor will restart posting activity to the display area.

File Edit Tools Help
Device | Owner | State | Status | voice | Fax | 4SR | Montor | DTME | ANI [ DHIS =]

033 |dle Ready - Cut

134 Idle Ready - Out

035 Idle Feady - Olut -

036 |dle Ready - Ot - |

037 GulifySimple |dle “Waiting for calls In-—

03s CulitySimple |dle WWaiting for calls  In-- -

039 QulifySimple |dle “Waiting for calls  In-- - =
a | LI_I
Date | Time | Device | Type | Source | Mezzage |:|
@ 472007 13:32:34 546 18 Debug Yhenu-:Proces...  Running script - Simple
0 4/17/2007 133234562 33 Debug Whenu-xProcez...  Running scrpt - Simple
Q 472007 133234562 25 Debug Whienu-:Proces...  Running script - Simple
’ 4 7 Running zcripk - Simple
0 4 12:32:34.578 26 Debul p— _— Running zcript - Simple

Suspend Logging . . .

Q 472007 133234578 14 Debu = e FlLINNING script - Simple
0 472007 133235281 Debug RBu«TCliefitBaze....  Sending heartbeat message to ARIZ0OMNA
0 4172007 13:32:39.889 54 Debug R=TClientBaze....  Update line statuz ServerlD 2, Active 0008, 1. j

Connected: ARIZONA  \Aotive: 0of 60 |Busiest 48 Inbound: 24 |Qutbound: 24 |Disabled: 12 |Shutdown: 0 [Fax

File Edit Tools Help
Device | Dwner | state | Status | voice | Fax | ASR | Monitor | DTME | Al [ DHIG <]

033 Idle Ready - Out

034 Idle Ready - Ot

035 ldle Ready - Cut -

036 Idle Ready - Ot - = |

037 QulifySimple ldle Waiting for calls — In - -

03a QulifySimple Idle W aiting for calls  In - -

0349 QulifySimple ldle Waiting for calls — In - - o
1| | _'l_l
Diate I Time I Dievice I Tupe I Source I Mezzage I:I
Q 4/17/2007  1332:34.546 18 Debug Whenu-:Proces..  Running script - Simple
Q 417/2007  1332:34.562 33 Debug Whlenu-:Proces..  Running script - Simple
Q 417/2007  1332:34.562 25 Debug Whlenu-:Proces..  Running script - Simple

4 713 B2 Funning zcript - Simple

0 4 007 133234578 26 Debuc Pz g Runring zcript - Simple
O 44172007 133234578 14 Debu | e Flunning script - Simple
0 472007 133235231 Debug Bu«TClientBaze...  Sending heartbeat meszage to ARIZONA
Q 4/17/2007  1332:39.859 54  Debug R=TClientBaze...  Update line status: Serverl D 2, Active 0003, 1. j

(Cornected: ARIZONA  Active: 0of 60 |Busiest 48 Inbound: 24 | Outbound: 24 |Disabled: 12 |Shutdown: 0 |Fax
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Clear the Display
Area
Figure  64: Right

anywhere in the bottom
display area to display a
menu. Click Clear. All
messages will be removed
from the display area.
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If you right click anywhere in the bottom display area a menu will display allowing you to Clear
or Suspend/Resume logging from the main screen. The Clear option will clear all message
from the bottom display area.

Steps to Clear the Display Area:

1
2.

Right click anywhere in the display area. A menu will display.
Click Clear. The Voice Net Monitor display area will clear all messages.

Note: To view the messages again after they have been cleared, click Tools > machine name (add
listed at the bottom of the menu).

‘& ¥Yoice Net Monitor - Connected to machine ARIZONA M=] &3

File Edit Toaols Help
Device | Owner | state | Status | Vaice | Fax | 45 | Monitar | DTMFE | &bl [ DMIS <]

033 Idle Ready - Out

034 Idle Feady - Out

035 Idle Ready - CJut -

0zE Idle Feady - Ot = =

037 AulifySimple Idle Waiting for calls  In - -

034 HulifwSimple Idle Wwaiting for calls Ik - -

39 BulifySimple Idle Wwaiting for calls I - = -
a | LI_I
Date | Time | Device | Type | Source | Meszage |;|
0 47,2007 133234 546 18 Debug YWhienu-»Proces..  Running script - Simple
0 4/17/2007 133234562 33 Debug YWhienu-»Proces..  Running script - Simple
0 472007 133234562 28 Yhenu-rFroces..  Running script - Simple

$41 72007 1 Fiunning script - Simple

0 472007 133234578 26 Running script - Simple
0 4172007 133234678 14 = Running script - Simple
0 417/2007 133235281 Debug RuTClientBase....  Sending heartbeat meszage to ARIZ0MNA
0 417/2007  13:3239.859 54 Debug FuTClientBase....  Update ling status: ServerlD 2, Active 0008, | j

Connected: ARIZOMA  |Active: Oof 60 Busiest 48 Inbound: 24 |Outbound: 24 |Disabled: 12 |Shutdown: 0 |Fax

‘E ¥oice Met Monitor - Connected to machine ARIZONA M=l E3

File Edit Tools Help
Device | Dwner | State | Status | voice | Fax | SR | Monitor | DTMF | abl [ DMis <]
033 |dle Ready - Cut -
034 |dle Ready - Ot
035 Idle Ready - Ot -
036 |dle Ready -~ Cut - |
037 GulifySimple |dle Waiting for calls Ik - -
033 QulifySimple |dle Watting for calls Ik -
039 QulifwSimple Idle Waiting for calls  In

T - -
1| | B

I Time

Date I Devicel Type I Source I leszage I

Connected: ARIZOMA

Active: 0 of B0 |Busiest: 43 |Inb0und: 24 |Outbound: 24 |Digabled: 12 |Shutdown: 0 FBHJ
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Exit the Phone Monitor Application

x

Figure 65: To exit
Voice Net Monitor,
click the close button on
the upper right of the
title bar or select File >
Exit.

To close the Phone Monitor application, select Exit from the File menu or select the close icon
located on the upper right of the title bar.

Steps to Exit the Phone Monitor Application:

1

At the Voice Net Monitor screen, click the File menu then click Exit (or click L% on the upper right
of the title bar).

‘& Yoice Net Monitor - Connected to machine ARIZOMNA _ O] x|
File Edit Tools Help
Stop active calls | state | Status | voice | Fax | 2SR | Moritor | DTMF | &M | DHIS ]
Disable lines Idle Ready - Ot -
Enable lines Idle Ready - Dut
|dle Ready - Out
Shutdown Feady - Ot
|dle Waiting for calls Ik -
— |dle Waiting for calls I -
039 QulifySimple |dle Waiting for calls  Irn - -
1 | B
Date | Time | Devicel Type | Source | Message |
Connected: ARIZ0MA  Active: Dof B0 |Busiest 48 |lnbound: 24 |Outbound: 24 |Dizabled: 12 |Shutdown: 0 [Fax 4
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Notes. ..
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Line Configuration

What Is Line Configuration?

The Line Configuration application is a component of RxT, DCC’s patented notification
technology and is used to set the dialing rules and properties for outbound calling. This
application allows the user to modify phone line settings by configuring individual telephone
line Groups and to define the format used when outbound numbers are dialed by customizing
Dialing Rules. A Do Not Call List is also available to allow users to exclude phone numbers
that should not be called.

Line Configuration works in conjunction with outbound calls made by Frontwave IVR™
and Communicator! NXT. The Line Configuration application allows you to:

& Configure default dialing formats for all outbound calls.

& Define Advanced Dialing Rules for Lines or Groups with options to import and export.
& Specify a Do Not Call List.
L]

Customize Telephony Settings by indicating Dialing Rules, Modem settings and
install/configure telephony providers.

About Line Configuration

When the Line Configuration application is launched, a window displays consisting of a title
bar, menu bar, a toolbar, and a list of options. The following pages will go into detail for each
menu option and icon displayed on the toolbar. A general overview for each of the several menu
options or displayed icon will be followed by detailed Step-by-Step instructions. The Step-by-
Step will include a definition for each Field Name and a description of the choices for each field,
in addition to a screen example.

The options displayed on the main Line Configuration screen, consist of default formats for
International, Long Distance, Local, Extension, Add Extension and Unknown for outbound
phone numbers, as well as the Valid Digits that can be used in phone numbers.

Note: A phone line cannot be created or deleted in the Line Configuration application. Refer to RXT
Client Monitors > Phone Monitor for more information.

Figure 66: The Options FlLine Maintenance - Connected to machine PISH !E
displayed on the main Line  i- oprions Help
Configuration screen, e

consist of default formats

for International, Long

Distance, Local, Extension, International Format [T 011 [County][City][Subscriber]
Add Extension and

(] 4 |

Lang Distance Format [T 1Count][Cibe][S ubzcrib |
Unknown for outbound IT. [Bount [Ciy Subsoriber] cpel
phone numbers, as well as Local Format [T9.[Subscriber] Cancel |
the Valid Digits that can be
used in phone numbers. Estension Fomat [T [E stensian]

Add Ext Format |?W[E:-:tension]

Unkrawen Forrmat |T,[Number]

Walid Digits | 0123456783 abodHILMP Wi &7/~
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How Do | Access the Line Configuration Application?

through the system’s menu.
Utilities icon.

Steps to Access the Line Configuration Application:

The DCC Menu screen displays thumbnail options in the left hand pane for navigating
@ All applications relating to Utilities are located at the

1. Double click the DCC Menu icon on the Desktop. The Login screen displays.

2. At Machine, select or type the name of the machine you want to access.

3. At User Name, type the name, and then press Tab.

4. At Password, type the password, and then click OK. The DCC Menu displays.

5. Click Utilities located in the left hand pane. The window on the right will display a variety of icons.

6. Double click the Line Configuration icon located in the right hand pane. The Line Configuration
screen displays.

k £ Login

tachine ARIZ0MNA

ﬂ Start | |J L Username |c:u:c-oper

Pazzward I ******* 1

BN

Figure 67: Select the DCC Menu
Icon on the Desktop. The Login
dialog box displays. Type your User
Name and Password and click OK.
The DCC Menu displays. Click
Utilities, and then click the Line
Configuration icon to launch the
application.

%. Rx Technology - Connected to machine ARTZONA

File Tools Help

ient monitars
-

51 Utilities
Call Flow Change Job Browser
Builder pazzword

83 8

Securty setup Time Windows

File Cptions  Help

K.ey
M airtenance

Transfer
Records

FlLine Maintenance - Connected to machine PISH

=10] x|

o

Intemnational Format |7 11 [Couny][City ][5 ubscriber]

Long Distance Format [T [Countr][City][Subscriber]

=1 Local Format | T3S ubscriber]
IALDGIC Extension Format IT,,[E:-:tenSiDn]
Add Ext Farmat I?W[E whenzion]
Unknaown Format IT’[N umber]
Walid Digits ID‘I 234B6783abod B ILMPT Wi 874

Apply

Lk

LCancel
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About the Work Area

Figure 68: The Line
Configuration application
contains  various menu
options and tools to help
manage  phone  lines.
Shortcuts for menu options
are displayed as icons on the
toolbar.

Menu Bar

Figure 69: The Menu Bar
displays various commands
that can be preformed in the
Line Configuration
application. Select the
desired menu to display
additional options that relate
to the chosen menul.

When the Line Configuration application is launched, a window displays consisting of a title
bar, menu bar, a toolbar and the display area.

Advanced

Options Do Not

— Title Bar
— Menu Bar
. Toolbar

International Format IT,,,,D‘I T[County][City][Subscriber] 0K I

Lang Distance Farmat IT,,.[l:Duntr_l.J][I:it_l,l][Subscriber] Apply

Local Format T4 [Subscriber] Cangel |

Extenzion Format IT”[E stension]

&dd Ext Format |?'W'[E stension]

Unknown Format IT,[Number]

Walid Digits ID'I 2345678 9ab o LM P T A

The Line Configuration menu bar consists of several menus. When one of the menu options
is selected by clicking the name with the mouse, a drop down menu will display that provides a
listing of additional actions that can be performed. For example, when you click the Help
menu, a dropdown menu will appear with options relating to the Help menu. To select an
option, move down the list until that option is highlighted and click with the mouse.

H Line Maintenance - Connected to machine PISH M=l E3
File ©Options | Help

ox  NETT
About

Intemational Farmat T 01[Country][City][Subscriber]

0k. I
Long Distance Format IT..,[EDuntr_l,l][Eit_l,J][Subscriber] Apply |
Local Format | T3 [Subscriber] Cancel |
Extension Format IT,,[E:-:tEﬂSiDﬂ]
Add Ext Format |?W[E wtehsion]
Unknown Format |T,[N umber]
Yalid Digits Sabodi*ILMPTY
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Configure Default Dialing Formats

Dial String
Characters

Default dialing formats for outbound lines are configured on the main Line Configuration
screen. The options displayed include default formats for International, Long Distance, Local,
Extension, Add Extension and Unknown for outbound phone numbers, as well as defining the
Valid Digits that can be used in phone numbers.

Note: This information is provided for informational purposes only. Line Configuration is preformed by
DCC Technical Services. Please contact them at 615-794-2307 for assistance.

The following list of special dial string characters can be used to perform specific functions:

Z U Hd X —r

x

l

"':ﬁié\/'\)

R0

ABCD

Listen for local dial tone

Listen for international dial tone

Listen for the Extra dial tone

Tone dialing

Pulse dialing

Multi-frequency dialing

Delay for 2 seconds

Replaced with the extension number

Do not perform call analysis when completed

Do a call analysis now. If connected when done, continue.
Hang up the phone

Pick up the phone

Wait for silence on the line

Pound key

Asterisk key

Flash-hook

Extra DTMF or MF digits used by switches to communicate routing codes, etc.

Example: If you specified an international format as T,,,011[Country][City][Subscriber], this would be translated
as: tone dialing, wait 6 seconds, dial 011 (AT&T international operator), and then dial the Country, City and
Subscriber numbers.
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International
Format

Long Distance
Format

Local Format

Extension Format

Add Ext Format

Unknown Format

Figure 70: Default dialing
formats for outbound calls
are configured on the main
Line Configuration screen.

The options  displayed
include default formats for
International, Long

Distance, Local, Extension,
Add Ext and Unknown for
outbound phone numbers, as
well as defining the Valid
Digits that can be used in
phone numbers.
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Steps to Configure Default Dialing Formats:
1. At International Format, type the default dialing format to be used for outbound calls (e.g.,

T,,,9,011[Country][City][Subscriber]).

International is the setting for international phone numbers dialed by the system. For example, you may
need to dial a 9 to get an outside line, use a comma (,) to create a 2 second pause needed to connect the
phone line with a dial tone, 011(AT&T) for an international operator, and then the country, city and
subscriber numbers.

. At Long Distance Format, type the default dialing format to be used for outbound calls (e.g.,

T,,,9,[Country][City][Subscriber]).

Long Distance is the setting for long distance phone numbers dialed by the system. For example, you
may need to dial a 9 to get an outside line, use a comma (,) to create a 2 second pause needed to connect
the phone line with a dial tone, and then the country, city and subscriber numbers.

. At Local Format, type the default dialing format to be used for outbound calls (e.g., T9,[Subscriber]).

Local is the setting for local phone numbers dialed by the system. For example, you may need to dial a 9
to get an outside line, use a comma (,) to create a 2 second pause needed to connect the phone line with a
dial tone, and then the subscriber number.

. At Extension Format, type the default dialing format to be used for outbound calls (e.g., T,,[Extension]).

Extension is the setting for extension phone numbers dialed by the system. For example, you may need
to dial just the extension number.

. At Add Ext Format, type the default dialing format to be used for outbound calls (e.g., ?W[Extension]).

Add Ext is the setting for additional extension phone numbers dialed by the system.

. At Unknown Format, type the default dialing format to be used for outbound calls (e.g., T,[Number]).

Unknown is the setting for unknown phone number formats encountered by the system.

. Valid Digits list valid digits and special dial string characters can be used to perform specific functions.

Refer to the Special Dial String Characters listing.

. Click Apply to save your changes and leave the Line Configuration window open, click OK to save

your changes and close the application or click Cancel to close the window without saving any changes.

Fl Line Maintenance - Connected to machine PISH =] E1

File Opkions  Help

o

Intenational Format [T, 017[Country][City]|Subscriber]

E

Lang Distance Farmat IT,,.[l:Duntr_l.J][I:it_l,l][Subscriber] Apply
Local Format T4 [Subscriber] Cangel |
Extenzion Format IT”[E stension]

&dd Ext Format |?'W'[E stension]

Unknown Format IT,[Number]

Walid Digits [0123456789abcdt ILMPTwix 42/~
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Advanced Dialing

el

Access Advanced

Dialing Options

Figure 71: Click Options
> Advanced Settings or
click the icon to access the
Advanced Dialing Rules

screen.

s« Communicator!

SYSTEM ADMINISTRATION: LINE CONFIGURATION

The Line Configuration application sets the dialing rules and properties for all outbound lines.
Advanced Dialing allows you to configure Rules for Lines or Groups with options to import
and export. Changing these options will override the current line configuration options.

Note: This information is provided for informational purposes only. Line Configuration is preformed by
DCC Technical Services. Please contact them at 615-794-2307 for assistance.

Steps to Access Advanced Dialing Options:

1. Atthe Line Configuration screen, click on the Options menu click Advanced Settings (or click
on the toolbar). The Advanced Dialing Rules window displays defaulting to the Lines tab.

El Line Maintenance - Connected to machine ARIZONA _ O]

File Options  Help

gﬂgﬁ
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SYSTEM ADMINISTRATION: LINE CONFIGURATION

Lines Tab

The Lines tab displays a listing of the configured phone lines identifying the Device Type, the
Machine name, Server name, the Line Number, the Description (name of the phone line) and a
Group name (if one has been assigned to the line).

The Lines tab is used to edit and delete phone lines.

Note: This information is provided for informational purposes only. Line Configuration is preformed
by DCC Technical Services. Please contact them at 615-794-2307 for assistance.

EditaLine Steps to Configure Line Options:
Click the Lines tab to bring this screen to the front, if necessary.
2. Click to select the desired line.

3. Click Edit. The Line Information dialog box displays.

Line Information The Line Information window displays the Device Type, Machine name, Server name, Line Number,
Description (name of the phone line) and Group name. Only the Group associated with the phone line
can be changed.

4. AtGroup, click =] and select the desired group.
5. Click OK to save the changes and return to the Line tab. Click Cancel to abort the action.

6. Atthe Advanced Dialing Rules screen, click OK to return to the Line Configuration window.

Figure 72: At the Lines
tab, click to select the
desired line, and then click ﬁl Lines | 5| Gmups| & Didling Hules| oK, |
Edit. The Line
Information window for Device Type | Machine | Server | Line Numberl [es~ Mew |
the selected line displays. If Dizlogic AHIOMNA  Diglegic Waice Enaine ;
desired, change the Group, g!a:ogic igggm gia:ngicxoice Engine g gm ﬂ[%J
; ialogic ialogic: Waice Engine [
and then click OK 1o retun Dialogic ARIZON&  Dislogic Yoics Engine 4 de Tes
to the Advanced Dialing Dislogic ARIZONA  Dislogic Yaice Engine 5 din 4|ES
Rules screen. Dialogic ARIZOMA  Dialogic Yoice Engine B dum
Dislogic ARIZONA  Dislogic Vaice Engine 7odum Lelete |
Dialogic ARIZOMA  Dialogic Woice Engine 8 duw
Dialogic ARIZOMA  Dialogic Woice Engine 9 duw |t |
Dialogic ARIZOMA  Dialogic Woice Engine 10 dewe
Dialogic ARIZOMA  Dialogic Woice Engine 11 dewe Evpart |
Dialogic ARIZOMA  Dialogic Woice Engine 12 dewe
Dialogic ARIZOMA  Dialogic Woice Engine 13 dib
Dialogic ARIZOMA  Dialogic oics Fraine 14 kR
Dialogic ARIZOMA  Dialogic’
Dialogic ARIZOMA  Dialogic’
Mzl &RIZNMA  Mislenie’  Device Type [ Didlogic | 0K RJ
1
M achine |ARIZ0MA,
Cancel
|F|ecords: E1 |Selected: 1 Server |Dia|n:ugic: Woice Engine

Line Mumber |1

Dezcription [dwxB1C1 om DA20JCT-LS-Rev at IDHOD

Group
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Delete Lines Steps to Delete Lines:
1. Click the Lines tab to bring this screen to the front.
2. Click to select the desired lines from the listing.
Note: Multiple items can be selected by using the following: Ctrl + Click to select non-adjacent
items, Shift + Click to select a range of items or use a combination of the two methods.
Click Delete. The Confirm delete dialog box displays.
Click Yes to delete the selected lines or No to cancel the action.

Click OK at the Advanced Dialing Rules window to close the window and return to the Line
Configuration screen.

Figure 73: Atthe Lines tab

&y Advanced Dialing Rules

located in the Advanced
Dialing Rules window,
click to select the lines to
delete. Click the Delete
button. The Confirm
delete dialog box displays.
At the ‘Do you really want
to delete the x lines?’
message, click Yes to delete
the selected lines.

,EI Lines | | Grnupsl £y Dialing Flulesl

Dlewi... | I achine | Server
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Groups Tab

Add a Group

Figure 74: At the
Advanced Dialing Rules
screen, click the Groups tab
to bring this screen to the
front. Click New to display
the Group Information
dialog box. At the Name
field, click to select the field
and type a name for the
group. Makes changes to
the other fields as desired,
and then click OK to return
to the Advanced Dialing
Rules screen.

s« Communicator!

SYSTEM ADMINISTRATION: LINE CONFIGURATION

Groups provides a mechanism to define dialing instruction for lines used by different devices
(e.g., fax, alpha pager, modem, T1, analog card, etc.). Once dialing instructions for a group has
been defined, the group is associated to a line or dialing rule.

The Groups tab is used to create, edit, delete, import or export phone line groups to be used in
place of the default group settings.

Note: This information is provided for informational purposes only. Line Configuration is preformed
by DCC Technical Services. Please contact them at 615-794-2307 for assistance.

Steps to Add a New Group:

1. Click the Groups tab to bring this screen to the front.

2. Click New. The Group Information dialog box displays.
3. At Name, type atitle for the new Group.

4. Make desired changes if they differ from the default settings:
International Format

Long Distance Format

Local Format

Extension Format

Add Ext Format

Unknown Format

Valid Digits

5. Click OK to save the changes and return to the Groups tab. Click Cancel to abort the action.

e e e e e e 0

6. Click OK at the Advanced Dialing Rules window to close the window and return to the Line
Configuration window.

&y Advanced Dialing Rules

,@ Lines T Groups | &y Dialing Hulesl

\i
Ed
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MHame |

Drefault
TG 4-Internal Extensions Edit
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T Group Information

Delete
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Import

4.

International Format Ingrm 1[Country][City][S ubs Apply
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&dd Ext Format I ,,,,,,, [Extension]
Unknown Format IT,[Number]
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Edita Group

Figure 75: At the
Advanced Dialing Rules
screen, click the Groups tab
to bring this screen to the
front. Select the group to be
edited, and then click Edit
to display the Group
Information dialog box.
Make changes to the fields
as desired, and then click
OK to retun to the
Advanced Dialing Rules
screen.

s« Communicator!

SYSTEM ADMINISTRATION: LINE CONFIGURATION

Steps to Edit a Group:

1
2.

3.

Click the Groups tab to bring this screen to the front.
Click to select the desired group from the listing.
Click Edit. The Group Information dialog box displays.

Note: The group Name cannot be changed. If the name needs to be changed, delete the group and
recreate it with the new name.

Make desired changes to the following settings:

International Format

Long Distance Format

Local Format

Extension Format

Add Ext Format

Unknown Format

Valid Digits

Click OK to save the changes and return to the Groups tab. Click Cancel to abort the action.

e et ee e e

Click OK at the Advanced Dialing Rules window to close the window and return to the Line
Configuration window.

&y Advanced Dialing Rules
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Delete Groups

Figure 76: At the Groups
tab located in the Advanced
Dialing Rules window,
click to select the groups to
delete.  Click the Delete
button. The Confirm
delete groups dialog box
displays. At the ‘Do you
really want to delete the x
groups?” message, click
Yes to delete the selected
groups.

Steps to Delete Groups:

s« Communicator!

SYSTEM ADMINISTRATION: LINE CONFIGURATION

Click the Groups tab to bring this screen to the front.
Click to select the desired groups from the listing.

Note: Multiple items can be selected by using the following: Ctrl + Click to select non-adjacent items,
Shift + Click to select a range of items or use a combination of the two methods.

Click Delete. The Confirm delete dialog box displays.
Click Yes to delete the selected groups or No to cancel the action.
Click OK at the Advanced Dialing Rules window to close the window and return to the Line

Configuration screen.
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Export Groups Steps to Export Groups:
1. Click the Groups tab to bring this screen to the front.
2. Click to select the desired groups from the listing.
Note: Multiple items can be selected by using the following: Ctrl + Click to select non-adjacent items,
Shift + Click to select a range of items or use a combination of the two methods.
3. Click Export. The Export x groups dialog box displays.
4. Click EI The Select a file for exporting screen displays.
5. Select the desired drive and folder at the Look in field.
6. At File name, click to select the text box and type a file name. The file can be saved as a *.csv or *.txt
file type.
7. Click Open. The export file path will display in the Export File field at the Export Groups box.
8. Click Export. When the export process has successfully completed, a message will display stating
‘Export successful. Finished exporting x records.’
9. Click OK at the confirmation box.
10. Click OK at the Advanced Dialing Rules window to close the window and return to the Line
Configuration window.
Flgure 77 Atthe Groups &y Advanced Dialing Rules
tab located in the Advanced
Dialing Rules window, click & Lines [ Groups | ¢y Dialing Fiules | oK |
to select the groups to export. Y |
Click the Export button, Dotaul Hew

Click the search button.
Select the drive/folder option
atthe Look in field, type a file
name at the File name field,
and then click Open. At the
Export x groups box, click
Export. At the confirmation
message, click OK.
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Import Groups

Figure 78: At the Groups
tab located in the Advanced
Dialing Rules window, click
the Import button. At the
Import Groups box, click
the search button. The Select
groups file to import dialog
box displays.  Select the
driveffolder option at the
Look in field, select the file
name, and then click Open.
At the Import Groups box,
click Import. At the
confirmation message, click
OK.

Steps to Import Groups:

1

N o g s~ w D

©

Click the Groups tab to bring this screen to the front.

Note: Import files can be a *.txt or *.csv file format.

Click Import. The Import Groups box displays.

Click EI The Select a file for importing screen displays.

Select the desired drive and folder at the Look in field.

Click to select the desired file.

Click Open. The import file path will display in the Import File field at the Import Groups box.

Click Import. When the import process has successfully completed, a message will display stating
‘Import successful Processed x out of x records. Saved x records.”’

Click OK to close the confirmation box.

Click OK at the Advanced Dialing Rules window to close the window and return to the Line
Configuration window.
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Mame I MNew
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Dialing Rules Tab

Add a Dialing Rule

City

Subscriber

Extension

Dialing Rules enable you to change the dialing instructions for calls in the same country or area.
For example, this may be necessary when some numbers in a city/area code are local and others
are long distance, or when some areas use 10-digit local dialing and others use 9-digit dialing, or
outside lines are accessed differently from a PBX for different locations, etc. The best strategy is
to create general rules that cover most of the dialing, and then more specific rules that cover the
exceptions (see below).

The Dialing Rules tab is used to create, edit, delete, import or export advanced number dialing

options. The dialing rules listing consist of the Group name, Number, Dial Format, Call Type
and Cost.

Note: This information is provided for informational purposes only. Line Configuration is preformed
by DCC Technical Services. Please contact them at 615-794-2307 for assistance.

1 * * Very General rule —all calls are long distance

1 615 * General rule — all local calls in the 615 area code

1 931 * General rule —all local calls in the 931 area code

1 615 555* Specific rule to cover the exceptions — only 615-555* are long
distance

Steps to Add a New Dialing Rule:

1
2.
3.

Click the Dialing Rules tab to bring this screen to the front.
Click New. The Number Dialing Rule dialog box displays.

At Country, click to select the text box and type the country number. For example, type a 1 to access a
long distance operator for the United States.

At City, click to select the textbox and type the 3-digit area code number.

The City number is the 3-digit area code. The * (asterisk) wildcard character can be used to represent
ALL. For example, a dialing rule can be created to cover all numbers dialed within an area code by
entering the 3-digit area code in the City field 615, and then using an * in the Subscriber field. This rule
will then cover all number’s dialed within this City code unless there are more specific rules (e.g., 1-615
555*) needed to address exceptions.

At Subscriber, click to select the textbox and type the subscriber number.

The Subscriber number is defined as the digits that follow the city/area code. In the U.S., this number
consists of a 3-digit exchange plus a 4-digit number (e.g., 555-5555). The * (asterisk) wildcard
character can be used to represent ALL. For example, if the entries are City=615 and Subscriber=555*,
only numbers dialed within the 555 exchange will be covered by this dialing rule.

At Extension, click to select the textbox and type the extension number.

The Extension number is any numbers that follows the Subscriber number. You can also use the *
(asterisk) wildcard character to represent ALL.

7. At Group, click =land select a group if different than the Default group.
8. At Cost, click to select the textbox and type the Cost.

continued...
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Cost

10.

11.

12.

Figure 79: At the
Advanced Dialing Rules
screen, click the Dialing
Rules tab to bring this
screen to the front. Click
New to display the Number
Dialing Rule dialog box.
Enter  information, as
desired in the Country, City,
Subscriber, Extension, and
Group fields. Click Save
and Close to return to the
Advanced Dialing Rules
screen.

s« Communicator!
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The Cost value is used in conjunction with the selected Number Type to describe the relative difficulty
to send this call and determine which lines have preference to send the call. The values can range from
0 to 9999. The lower the number, the more the system will use that line to send the call. If the cost is
prohibitive (9999), then the system will never use that line to place a call. The system defaults to O for
Extension, 10 for Local, 100 for Long Distance and 1000 for International. The cost 9999 is reserved
for “too expensive to send’. If you configure dialing rules for numbers with different cost across groups,
the number would go to the group with the lowest cost. If there were not any lines available, the call
would go to the next lowest cost group.

Example: In a geographic area where:
= Some lines call the 615 area code as long distance (16156662882x5555) with assigned Cost = 100
= Some lines can make that same call as a local call. (6662882x5555) with assigned Cost = 10

= Some lines are hooked into a local PBX and can make the call by dialing an extension (555) with assigned
Cost=0

The engine uses the Cost field to determine which lines have preference to send the call. In this case, it will use the

PBX line first. If that line is busy, it will use the local line. If that line is also busy, it will use the long distance line.

At Number Type, click to select the radio button corresponding to the entered Cost — International,
Long Distance, Local or Extension.

At Use this dial format, click to select the check box then type the new dialing format in the text box
provided (e.g., T9 where T specifies wait for tone, then dial the number 9, etc.).

Click Save and Close to save the new group, close the Number Dialing Rule dialog box and return to
the Advance Dialing Rules window. Click Save and New to save the new dialing rule, clear the
Number Dialing Rule dialog box and create a new dialing rule. Click Cancel to abort the action.

Click OK at the Advanced Dialing Rules window to close the window and return to the Line
Configuration window.

& Advanced Dialing Rules

,@ Linesl [9 Groups ¢fy Dialing Rules |

b

|_Gr0up | MHumber | [ial Format | Call Type | Cost
Dafault 1 (E15] BRRAEEE (s Group Formaty | Long Oistance | 100 §
Edit
Tiest I
&3 Number Dialing Rule - +1 {615) 5555555 [ x|
Contry |1 Save & Mew |
City 515 Save & Close I
Subscriber |555=1 Apply
Extension I Ear] |
Giroup I Default M I
Cost 100
— Mumber Type

" International

' Long Distance
" Local

" Ewtension
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Edit a Dialing
Rule
City
Subscriber
Extension
Cost
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Steps to Edit a Dialing Rule:

1.
2
3.
4. At Country, click to select the textbox and type the country number. For example, type a 1 to access a

Click the Dialing Rules tab to bring this screen to the front.
Click to select the desired dialing rule from the listing.
Click Edit. The Number Dialing Rule dialog box displays.

long distance operator for the United States.
At City, click to select the textbox and type the 3-digit area code number.

The City number is the 3-digit area code. The * (asterisk) wildcard character can be used to represent
ALL. For example, a dialing rule can be created to cover all numbers dialed within an area code by
entering the 3-digit area code in the City field 615, and then using an * in the Subscriber field. This rule
will then cover all number’s dialed within this City code unless there are more specific rules (e.g., 1-615
555*) needed to address exceptions.

At Subscriber, click to select the textbox and type the subscriber number.

The Subscriber number is defined as the digits that follow the city/area code. In the U.S., this number
consists of a 3-digit exchange plus a 4-digit number (e.g., 555-5555). The * (asterisk) wildcard character
can be used to represent ALL. For example, if the entries are City=615 and Subscriber=555%*, only
numbers dialed within the 555 exchange will be covered by this dialing rule.

At Extension, click to select the textbox and type the extension number.

The Extension number is any numbers that follows the Subscriber number. You can also use the *
(asterisk) wildcard character to represent ALL.

At Group, click ~|and selecta group if different than the Default group.

9. At Cost, click to select the textbox and type the Cost.

10.

11.

12.

13.

The Cost value is used in conjunction with the selected Number Type to describe the relative difficulty to
send this call and determine which lines have preference to send the call. The values can range from 0 to
9999. The lower the number, the more the system will use that line to send the call. If the cost is
prohibitive (9999), then the system will never use that line to place a call. The system defaults to 0 for
Extension, 10 for Local, 100 for Long Distance and 1000 for International. The cost 9999 is reserved for
‘too expensive to send’. If you configure dialing rules for numbers with different cost across groups, the
number would go to the group with the lowest cost. If there were not any lines available, the call would
go to the next lowest cost group.

Example: In a geographic area where:
= Some lines call the 615 area code as long distance (16156662882x5555) with assigned Cost = 100
= Some lines can make that same call as a local call. (6662882x5555) with assigned Cost = 10

= Some lines are hooked into a local PBX and can make the call by dialing an extension (555) with assigned
Cost=0

The engine uses the Cost field to determine which lines have preference to send the call. In this case, it will use the

PBX line first. If the line is busy, it will use the local line. If the line is also busy, it will use the long distance line.

At Number Type, click to select the radio button corresponding to the entered Cost — International,
Long Distance, Local or Extension.

At Use this dial format, click to select the check box then type the new dialing format in the text box
provided (e.g., T9 where T specifies wait for tone, then dial the number 9, etc.).

Click Save and Close to save the new group, close the Number Dialing Rule dialog box and return to
the Advance Dialing Rules window. Click Save and New to save the new dialing rule, clear the
Number Dialing Rule dialog box and create a new dialing rule. Click Cancel to abort the action.

Click OK at the Advanced Dialing Rules window to close it and return to the Line Configuration
window.
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Delete Dialing
Rules

Figure 80: At the Dialing
Rules tab located in the
Advanced Dialing Rules
window, click to select the
dialing rules to delete. Click
the Delete button. The
Confirm  delete  rules
dialog box displays. At the
‘Do you really want to
delete the x selected rules?’
message, click Yes to delete
the selected dialing rule.
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Steps to Delete Dialing Rules:
1. Click the Dialing Rules tab to bring this screen to the front.

Click to select the desired dialing rule from the listing.

Note: Multiple items can be selected by using the following: Ctrl + Click to select non-adjacent
items, Shift + Click to select a range of items or use a combination of the two methods.

Click Delete. The Confirm delete dialog box displays.

Click Yes to delete the selected dialing rule or No to cancel the action.

Click OK at the Advanced Dialing Rules window to close the window and return to the Line

Configuration window.

sy Advanced Dialing Rules

E Linesl [N Groups &y Dialing Rules |

Gro... | Humber | Diial Format | Call Type | C. |

Default +1 [E15] 5855555  <Use Group Farmat>  Long Distance 100

Default +1 [B16] 555" <|Jze Group Format:  Local 10
Confirm delete

\?/ Do vaou really want to delete the 1 selected rulels)?
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Export Dialing
Rules

10.

Figure 81: At the Dialing
Rules tab located in the
Advanced Dialing Rules
window, click to select the
dialing rules to export.
Click the Export button. At
Export x rules, click the
search button. The Select a
file for exporting dialog
box displays. Select the
driveffolder option at the
Look in field, type a file
name at the File name field,
and then click Open. Atthe
Export x rules box, click
Export. At the confirmation
message, click OK.
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Steps to Export Dialing Rules:

1.
2.

o o M~ W

~

Click the Dialing Rules tab to bring this screen to the front.
Click to select the desired dialing rule from the listing.

Note: Multiple items can be selected by using the following: Cirl + Click to select non-adjacent
items, Shift + Click to select a range of items or use a combination of the two methods.

Click Export. The Export x rules dialog box displays.

Click EI The Select a file for exporting screen displays.
Select the desired drive and folder at the Look in field.

At File name, click to select the text box and type a file name. The file can be saved as a *.csv or *.txt
file type.
Click Open. The export file path will display in the Export File field at the Export x rules box.

Click Export. When the export process has successfully completed, a message will display stating
‘Export successful. Finished exporting x records.’

Click OK at the confirmation box.

Click OK at the Advanced Dialing Rules window to close the window and return to the Line
Configuration window.

sy Advanced Dialing Rules B

,@ Linesl [y Groups e Dialing Rules |

| Gro... I MHumber I Diial Format I Call Tupe

Local

oy Export 2 rules E2
Export File

i !
[ First row containg header

Cancel

\\_E

Select a file for Exporting H E
L Laak in: IL’:) Expart Files j & £ ER-
M m 2] Export Rules 021107 kxt
My Recent
Documents
©
Desktop sy Export 2 rules x|
Expart File Export completed [ %] B |
. C:ADocunments
1 Cancel
My Documents I il ey e \:!J) Export successful,

Finished exporting Z records,

E=porting 2 e

o

Iy Camputer

File name: IE:-cport Rules 031107 kut j Open
Files of type: ITth files j Cancel |
P
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Import Dialing
Rules

Figure 82: At the Dialing
Rules tab located in the
Advanced Dialing Rules
window, click the Import
button. At the Import
Rules box, click the search
button. The Select a file for
importing  dialog  box
displays. Select  the
driveffolder option at the
Look in field, select the file
name, and then click Open.
At the Import Rules box,
click Import. At the
confirmation message, click
OK.

Steps to Import Dialing Rules:
1. Click the Dialing Rules tab to bring this screen to the front.

Note: Import files can be saved as a *.txt or *.csv file format.

2. Click Import. The Import Rules box displays.

3. Click EI The Select a file for importing screen displays.

4. Select the desired drive and folder at the Look in field.

5. Click to select the desired file.

6. Click Open. The import file path will display in the Import File field at the Import Rules box.

7. Click Import. When the import process has successfully completed, a message will display stating
‘Import successful. Processed x out of x records. Saved x records.’

8. Click OK to close the confirmation box.

9. Click OK at the Advanced Dialing Rules window to close the window and return to the Line

Configuration window.

sy Advanced Dialing Rules

,@ Linesl [ Groups ok |
Gro... I Mumber I [Diial Format I Call Type I C.. I Mew |
Default +1 [E15)" <Usge Group Format>  Local 10
Default +1[615)555  <Use Group Format> — Long Distance 100 Edit |
Test |
&y Import Rules E3

™ First row contain: header 4% Cancel |

| /

e R S e lect a File For importing EHE

Loak i Ilf) Impart Files j o= ¢ E9-

[Z] tmpart Rules 021107 kxt
Irr||:u:|rt Rules 031107,k

&y Import Rules x|
[E Import completed E

| rpart |
I':3'\[:''JC?L'"'“E"'|t$ i \il) Irpart successful,
: Processed 2 out of 2 records, Caticel I
= Fist o co Saved 2 records,

File: name: IImporl Rules 031107 tut j Open

Files of tupe: f 2 fles | Cancel |

i
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Do Not Call List

L]

Add Numbers to
the Do Not Call
List

Figure 83: To add a phone
number to the Do Not Call
List, click the Add button.
The Do Not Call This
Number  dialog  box
displays. Type information
for the Country, City,
Subscriber and Extension,
and then click Save and
Close.  The number is
added to the Do Not Call
List.
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The Do Not Call List displays a listing of phone numbers that must not be called under any
circumstances. You have the ability to add phone numbers to the list, change existing numbers,
import numbers, export numbers or delete numbers.

Note: This information is provided for informational purposes only. Line Configuration is preformed
by DCC Technical Services. Please contact them at 615-794-2307 for assistance.

Steps to Add Numbers to the Do Not Call List:

N o g M W DN

At the Line Configuration screen, click the Options menu, and then click Do Not Call (or click
on the toolbar). The Do Not Call window displays (the window will be blank unless numbers have
been added).

Click New. The Do Not Call This Number dialog box displays.

At Country, click the text box to select and type the country code (1 is for the USA).
At City, click to select the textbox and type the 3-digit area code number.

At Subscriber, click to select the textbox and type the subscriber number.

At Extension, click to select the textbox and type the extension number.

Click Save and Close to save the current number and close the Do Not Call This Number dialog box,
click Save and New to save the current phone number and enter a new one or click Cancel to close the
Do Not Call This Number dialog box without saving changes.

Click OK at the Do Not Call List window to close the window and return to the Line Configuration
window.

«2* Do Mot Call List

Do Mot Cal | oK.

Delete
Impaort

Export

ddids

42* Do Mot Call Information E
Country |1 Save & New |
City |615 Save & Close |
Subseriber |555.22221 Cancel |
Eutenzion I
Vi
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Edit a Number in
the Do Not Call
List

Figure 84: To edit a phone
number in the Do Not Call
List, click to select the
phone number to change
then click the Edit button.
The Do Not Call This
Number  dialog  box
displays. Type information
for the Country, City,
Subscriber and Extension,
and then click Save and
Close.
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Steps to Edit Numbers in the Do Not Call List:

N o o M w0 NP

At the Do Not Call This Number, click to select the phone number to edit.

Click Edit. The Do Not Call This Number dialog box displays.

At Country, click the text box to select and type the country code (1 is for the USA).

At City, click to select the textbox and type the 3-digit area code number.

At Subscriber, click to select the textbox and type the subscriber number.

At Extension, click to select the textbox and type the extension number.

Click Save and Close to save the current number and close the Do Not Call This Number dialog box,

click Save and New to save the current phone number and enter a new one or click Cancel to close the

Do Not Call This Number dialog box without saving changes.

8. Click OK at the Do Not Call List window to close the window and return to the Line Configuration

window.

«2* Do Mot Call List

Do Mot Call | o

+1 [615] 316EEEE

41 [615] 3
+1 [615) 3776EBE

|3 humber(s) Country:

Ciky:

i )

Edit
Delete
Imnport

Export

=2* Do Mot Call This Mumber

|1

|515

Subscriber: |3?|:|5444|

Extension: I

Rl
Save And Close
Apply |
Cancel |
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Delete Numbers in
the Do Not Call List

Figure 85: At the Do Not
Call List window, click to
select the phone numbers to
delete.  Click the Delete
button. The Line
Configuration dialog box
displays. At the ‘You are
about to delete x records.
Continue?” message, click
Yes to delete the selected
phone numbers.
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Steps to Delete Numbers in the Do Not Call List:
1. Click to select the desired phone number from the listing.

Note: Multiple items can be selected by using the following: Ctrl + Click to select non-adjacent
items, Shift + Click to select a range of items or use a combination of the two methods.

Click Delete. The Confirm Delete dialog box displays.

Click Yes to delete the selected phone numbers or No to cancel the action.

Click OK at the Do Not Call List window to close the window and return to the Line Configuration
window.

«2* Do Mot Call List

Do Mot Call | o
+1 [E15) 3166665

[

| +1 [B15] 3706444
+1 [B15) 3FFEERR Edit
Delete

Imnpork

Tk

Expork

|3 Mumber(s} Confirm delete [ <]

\‘].’,/ Do wou wank ko delete the 1 selecked number(s)?
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Export Numbers Steps to Export Phone Numbers from the Do Not Call List:

frolrln the Do Not 1. Click to select the desired phone numbers from the listing to export.
Call List

Note: Multiple items can be selected by using the following: Ctrl + Click to select non-adjacent
items, Shift + Click to select a range of items or use a combination of the two methods.

Click Export. The Export Do Not Call Addresses box displays.

Click EI The Select a file for exporting screen displays.
Select the desired drive and folder at the Look in field.

At File name, click to select the text box and type a file name. The file can be saved as a *.txt or *.csv
file type.

6. Click Open. The export file path will display in the Export File field at the Export Do Not Call
Addresses box.

7. Click Export. When the export process has successfully completed, a message will display stating
‘Export successful. Finished exporting x records.’

Click OK. The phone numbers have been exported to a .txt or .csv file.

o > w0 DN

Click OK at the Do Not Call List window to close the window and return to the Line Configuration
window.

Figure 86: At the Do Not *2* Do Not Call List
Call List window, click the
Export button At Export oK
Do Not Call Addresses,
click the search button. The
Select a file for exporting
dialog box displays. Select
the drive/folder option at the
Look in field, type a file
name at the File name field,

=1

Edit
Delete

Import

Jrlef

and then click Open. At the Export
Export Do Not Call
Addresses box, click &y Export Do Mot Call Addresses [ %]
Export. At the confirmation Expait File _
A Export
message, click OK. [ | -
I First row containg header ﬂl
Records: 5 |Selected: 5 | Y
A
Select a file for Exporting EHE
Look in: Il'f) Export Files j = EF Ea-

[Z] Export Do Nat Call List 02.., |

3 Export Do Mot Call Addresses E3
Export File Export completed | x| Exnpart |

IE:\Documents
[™ First row oo \il) Export successful

Finished exparting 5 records,

Exporting 5 do n ShaLipthesti
e 2
File name: IExport Do Mat Call List 031107 ke j Open
Files of type: |Tegt files j Cancel

4
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Import Numbersto  Steps to Import Phone Numbers to the Do Not Call List:

the Do Not Call
List

Figure 87: At the Do Not
Call List window, click the
Import button. At the
Import Do Not Call
Addresses box, click the
search button. The Select a
file for importing dialog
box displays.  Select the
driveffolder option at the
Look in field, select the file
name, and then click Open.
At the Import Do Not Call
Addresses  box, click
Import. At the confirmation
message, click OK.

1

o g M w DN

~

© ©

Click Import. The Select rules file to import dialog box displays.

Note: Import files can be saved as a *.txt or *.csv file format.

Click Import. The Import Do Not Call Addresses dialog box displays.

Click EI The Select a file for importing screen displays.
Select the desired drive and folder at the Look in field.
Click to select the desired file.

Click Open. The import file path will display in the Import File field at the Import Do Not Call
Addresses box.

Click Import. When the import process has successfully completed, a message will display stating
‘Import successful. Processed x out of x records. Saved x records.’

Click OK. The imported phone numbers display in the Do Not Call List.

Click OK at the Do Not Call List window to close the window and return to the Line Configuration
window.

+2* Do Nok Call Lisk

DoMotCal | oK |

+1 [615) 5553555
+1 [615) 5555555 Mew

T ETE  EERTEE &l

Delete I
&y Import Do Not Call Addresses

fi

[ First rove containg header _g Cancel |

| Y

Recards: & |Se|e-:ted: a 4

select a file for importing

Look ir: Il’f)lmpolt Files j & lc_ui( Ea-

&y Import Do Not Call Addresses | X|
Impart File Import completed [ X| Import
ID\DUCU”"BNS ‘ i Import successful.
o BsEumSTe e e e \\J) Processed 5 out of 5 records, Cancel I

Saved 5 recards,

My Computer

Importing 5 do f

File name: IImport Do Mat Call List 031107 bt j Open
Filez of tppe: ITth files j Cancel |

A
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Access a Different Machine

Figure 88: To access an
RXT database on a different
machine, click Options >
Machine. At Machine
name, type the name, and
then click OK.
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The Machine option at the Options menu allows you to access an RXT database on a different
machine. Note that the Options menu also displays the machine name of the ten most recent
successful database connections.

Steps to Access a Different Machine:
1. Atthe menu, click Options > Machine. The Connect to machine screen displays.

2. At Machine name, type the name, and then click OK. The system will then connect to the RXT
database on that machine.

Note: The Options menu also displays the machine name of the ten most recent successful database
connections. You can switch to a machine’s RXT database by clicking the displayed machine name.

Fl Line Maintenance - Connected to machine ARIZONA _ O]

File | Options  Help

Advanced Settings

Do Mot Call

Inte ml:uuntly][city][subscribel]
Yy

hitry]City)[Subscriber]

Lon  ARIZONA

Local Format
Extension Format
&dd Ext Formnat
Unknown Format

Walid Digits

(]9 |
|

Apply

| T[S ubscriber]

Carcel I

IT[EHtensiDn]

|?’W[E:-<tensinn]

| T[Number]

01 23456 758ab0s El Connect to machine

Maching narme ITENNESSEE

DK[}J

Carcel |
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Exit the Line Configuration Application

x

To close the Line Configuration application, select Exit from the File menu or select the close
icon located on the upper right of the title bar.

Figure 89: To exit the Line
Configuration application,
click the close button on the
upper right of the title bar or
select File > Exit.

Steps to Exit the Line Configuration Application:

1

At the Line Configuration screen, click the File menu then click Exit (or click (] on the upper right

of the title bar.

)
|File Options Help

CEZ]

x |
International Format:
Long Distance Format:  [19,[Countryl[City)l _ acply |
Local Format: [to,[Subscriber]  Cancel |
Extension Format: [T[Extension]

Add Extension Format: ~ |,,,,,,[Extension]
Unkniown Format: W
Walid Digits: [0123456 78988 CDT
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Notes. ..
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