
ESSENTIAL INFORMATION NEEDED  
WHEN REPORTING A MEDICAL EMERGENCY 

 
 

1. What is the location of the emergency? 
 

2. What is the phone number you are calling from? 
 

3. Okay, tell me exactly what happened? 
 

4. Are you with the patient now? 
 

5. How many people are hurt/sick? 
 

6. How old is the patient? 
 

7. Is the patient male or female? 
 

8. Are they awake? 
 

9. Are they breathing? 
 
 
Please try to obtain as much additional information you can (bleeding, alertness, medical 
history, color change, part of the body injured, etc.).  We understand that you may not 
have all the answers to the questions being asked.  Please answer the questions to the best 
of your ability to ensure the patient receives the best medical care possible.   
 
 


