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 February 22, 2021          21-003  

 

PUBLIC ADDRESS SYSTEM OUTAGE  

FOR ENTIRE AIRPORT 
 

 

There will be a total Paging System outage on all Concourses and the Terminal in sectioned 

shutdowns.  Each shutdown will be for 30 minutes to one hour.  All five systems will be 

temporarily taken offline, one after the other, for software upgrades. 

 

Primary Date:  March 3 to March 4  

Time:    10:00 p.m. to 5:00 a.m. 

Areas Impacted: Entire Airport, sectioned in 30-minute to one-hour intervals 

 

Backup Date:  March 4 to March 5 

Time:   10:00 p.m. to 5:00 a.m. 

Areas Impacted: Entire Airport, sectioned in 30-minute to one-hour intervals 

 

All normal paging, music, TSA messages, and emergency messages will be unavailable at the 

times stated above.  

 

No other emergency notification methods will be affected. 

 

Airport Operations, Federal Aviation Administration, BWI Fire & Rescue Department, and 

Police Dispatch shall utilize other forms of emergency notification during this time. 

 

If you have any questions prior to or during the outage, please contact Michael Chagnon, 

Administrator for Passenger Communications, at mchagnon3@bwiairport.com or at  

443-617-0639. 
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